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(١)  Luis Olsina and Gustavo Rossi (2009) , « A Quantitative Method 

for Quality Evaluation of Web Sites and Applications», http://gidis.ing.
unlpam.edu.ar/home/downloads/pdfs/Olsina_Rossi_IEEE_Mu.PDF,p.4.
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(١)  Zihou Zhou, (2009), «Evaluating Websites Using a Practical 

Quality Model», 
https://www.dora.dmu.ac.uk/bitstream/handle/٣٤٢٢/٢٠٨٦/ZihouZhou_Thesis-
Final.pdf?sequence=١,p٢٨.
(٢)  Ibid., p.29.
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(2)  M.A.E Lautenbach and et al, (1999), «Evaluating the Usability of Web Page: A 

Case Study», http://www.phil.uu.nl/preprints/ckipreprints/PREPRINTS/pre-

print011.pdf,p.2.
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lalzouabi/Documents/Usability%20of%20the%20Academic%20Websites%20of%20
Jordan›s%20Universities%20An%20Evaluation%20Study.pdf,p.5.
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