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Lyons, EM 44

Mabry, L 325

McCall, Storrs 92
McCarthy, J ] 721, 723
Macaulay, Thomas B 908
McClosky, Herbert 344
McCubbins, M D 17, 231, 235
MacDonagh, O 17, 479
McElroy, M B 723

McEwan, P ] 737, 738
Macey, ] R 652

McFarland, A S 24, 344 5, 428
McGuire, KT 498 n2
McGuire, M 433 ny
Machiavelli, N 40, 87, 96
Maclntyre, A 435, 690, 691
McKean, J R 740

McKean, R N 4, 43 ns3, 739
McKearnen, Sarah 276, 284
McKee, Annie 80

McKelvey, R 229 30

McKendree, ] 378 ni6

MacKenzie, D 786, 787, 791

McKenzie, L 541

Mackenzie, W] M 4 n2, 470

McKevitt, D 449, 457

McKibben, Bill 709, 726

Mackie, G 545 n2

Mackinder, HJ 889

McKinlay, R D 296

McMahan, J 716

Macmillan, Harold 903

McNamara, K R 588

McNamara, Robert 42 3, 44, 64, 252 4, 779,
780, 781, 792

McPherson, A 437

MacPherson, W 222

MacRae, Duncan 52, 111 n4, 739

McVicar, M 439

Madhok, A 499

Madison, James 52, 544, 550

Magnuson, Warren 216

Mahler, V 301, 303, 304

Mahlman, ] D 723

Maier, C S 561

Maioni, A 907

Mair, P 8

Majone, Giandomenico 4 n4, 5, 7, 15, 17,
155 N6, 158 ng, 191, 232, 238, 241, 245, 324,
327, 329, 380, 545 N1, 652, 653, 656, 659, 660,
661, 908

Major, John 159

Mandell, M P 427 n1, 433 ny, 813, 815, 817

Mandelson, Peter 164

Manin, B 670, 671 n2

Mankowski, E 133

Mann, I 796

Manning, W G 738

Mansbridge, J ] 24, 284, 421, 670, 677

Manski, CF 821

Mao Zedong 15

March, James G 10, 11, 20, 22, 116 n10, 208,
252, 254, 379 N19, 381 n23, 382 n27, 390 n2,
391, 449, 451, 452, 453, 454, 455, 562, 689,
690, 691, 692, 694, 696, 699, 700, 701, 702,
703, 704, 851

Marcuse, Herbert 192
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Margetts, H Z 473, 477, 478 9

Margolis, ] 4, 729

Margolis, Michael 178

Marin, B 413, 427 m1

Marinetto, M 430 n3, 435, 436

Markuson, E 775 n13

Marmor, T R 23, 897, 905, 906

Marquand, David 591

Marris, P 10, 391, 411

Marsh, David 214, 368 n2, 378 ni8, 427, 432,
435, 437, 484, 594

Marshall, G 12

Marshall, W] 230 1

Marston, Sallie A 181

Martello, M L 849

Martin, J A 52, 450

Marx, I 306

Marx, Karl 762

Mascarenhas, R C 457

Mashaw, J L 239, 240

Maskin, E 19

Matsuura, M 290

May, Ernest R 7, 67, 87, 152 n1, 376 ni2, 396,
697, 705, 903

Mayer, I 50

Maynard Moody, Steven 180, 184

Mayntz, R 217, 413, 427 n1, 431

Mazey, S 434 n9

Mazmanian, D A 484, 485

Mazur, M 617

Mead, Lawrence 644

Meade, ] E 18

Mechanic, D 26

Megan, Susan M 181

Meijer, H 10

Meltsner, Arnold J 191, 545 m1

Mendeloff, ] M 239

Mendelsohn, R 740

Merrill, R A 239, 240

Merton, R K 20, 48, 692, 701

Messick, R 214, 370

Metcalfe, D 397

Mettler, Suzanne 169 n2, 178, 865

Meyer, ] W 414, 454, 696

Meyers, M 312

Meyerson, H 868

Michaels, Sarah 175

Miles, R E 64

Mill, John Stuart 234, 692, 696, 758
Miller, David 392, 714
Miller, Gary ] 341

Miller, ] 839 ni4

Miller, P 262

Miller, S M 399

Miller, Steven 777

Miller, T R 740

Millgram, Elijah 110

Mills, CW 26, 558, 691, 704
Mills, Claudia 726
Minicucci, S M 503
Minow, Martha 181, 486, 498
Minton, John 114 n8
Mishan, E] 735, 750, 754
Misztal, B 414

Mitchell, D 301, 613
Mitchell, George 553
Mitchell, J 833

Mitchell, R C 740

Mitchell, W 833

Mladenka, Kenneth R 221 2
Modigliani, A 254, 256, 258
Moe, Terry 339

Moffitt, R A 821

Mogensen, G 614
Mohrman, S A 377 ni4
Molitor, Graham T T 9o
Moody, James 111 ns5
Mooney, G 756

Moore, Barrington 207
Moore, Christopher 272
Moore, M 66

Moore, M H 637

Moran, M 4, 17, 27, 222, 652, 656, 663, 664
Morgan, B 662

Morgan, ] P 500
Morgenstern, O 753, 759 n4
Morgenthau, HJ 544
Morris, C 283

Morris, E 252

Morriss, P 547 ns, 547 n6
Moscher, F C 62

Mosher, F 454

Mosley, L 599, 600

Moss, Joe 169 n2
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Mossberger, Karen 214

Mosteller, Fredrick 67

Mouffe, Chantal 197

Moynihan, D P 26, 44, 545 n1, 563
Mulgan, R 439, 440

Mundell, R 537

Munger, M 730, 742

Murray, Charles 5, 44, 309 10, 758
Musheno, Michael 180, 184
Myrdal, Gunnar 5,12 13

Nachmias, David 191, 324

Nagel, S S 319, 320, 325

Nagel, Thomas 87

Napoleon I 342

Nas, T F 731, 732

Nash, HT 798 n29

Nash, J 511

Nasser, Gamal Abdel 903

Nathan, RP 44 n8

National Audit Office 153

Navarro, V 871 n5

Neale, Majorie A 114 n8, 283

Nee, Victor 499

Neidhart, L 396

Nelissen, ] HM 303

Nellis, J 532

Nelson, BJ 27, 216, 838 n12

Nelson, J 576, 740

Nelson, K 609

Nelson, R 47

Nelson, R R 324

Neumann, J 753, 759 n4

Neustadt, Richard s, 7, 67, 68, 87, 152 ni,
376 n12, 396, 548, 554 N17, 697, 705, 903

Nevitte, Neil 171 n4

Newhouse, ] P 809

Newman, ] 461

Newman, O 22, 658

Newton, Kenneth 223

Niebuhr, R 544 5

Nielsen, K 429

Niemi, R G 171 n4

Nietzsche, Friedrich 7o, 87

Nissen, M ] 773

Nitze, P H 799

Nixon, Richard M 44, 45, 46

Noble, D S 598

Noble, G W 231

Noll, R 235

Nonet, P 564

Nord, E 739, 760

Norris, Piper 170 n3, 171 n4

North, Douglass C 16, 81, 893

Northrup, Terrell 272 4

Norton, B 724

Norton, E C 819

Norton, Philip 217

Nowotny, H 416, 417

Nussbaum, Martha C 84, 120, 129, 132, 140,
148

Nye, Joseph S 45, 46, 88, 431 n5

Oakley, Ann 808

Ober, ] 670

Oberlander, J 896, 906

O’Brien, Richard 599

Offe, C 9, 19, 558, 700

Office of Management and Budget 500, 501,
504, 505

Office of Technology Assessment (OTA) 790,
794

Ogden, Jessica 215

Ogus, A 653, 654

O’Hare, M 626 ni, 634

Okma, KG 905

Okner, B 608

O’Leary, R 270

Olsen, ] P 10, 20, 22, 208, 252, 254, 391, 429,
448, 451, 452, 453, 454, 455, 463, 562, 689,
690, 691, 692, 694, 695, 697 n3, 698, 700,
701, 702, 703, 851

Olson, DJ 322

Olson, KW 45

Olson, Mancur 92, 498, 499, 549, 551 Ni4,
640 1

O’Neill, Barry 772 ns, 773 n8, 778

O’Neill, Onora 662

O’Neill, Thomas P 880

Opp, KD 697

Oppenheimer, ] A 550

Organization for Economic Cooperation and
Development 652, 662

Orloff, A S 560
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Orr, L L 814, 818, 819

Orren, K 694 5

Osberg, L 617

Osborne, D 15, 50, 430, 450, 472

Osborne, S 433 n7

Osherenko, G 855

Ostrom, Elinor 169, 414, 485, 487, 845, 849,
853

Ostrom, V 15, 732

O’Toole, L 427 n1, 431, 433 ny, 485

Ottaway, Marina 498 n3

Otter, C von 14

Ouchi, William 498

Oxley, H 306

Ozawa, CP 275

Ozonoff, D 418

Page, Benjamin 8, 170

Page, Edward C 219 20, 224
Painter, C 433

Palme, J 307, 315, 616
Palumbo, Dennis J 191, 324
Panek, Richard 85

Pappi, Franz 429

Parfit, D 710

Parker, C 662, 663
Parkinson, John 198
Parmesan, C 721

Parson, Edward 506
Parsons, D W 324

Parsons, W 368 ni, 437, 441
Patashnik, Eric 348, 641
Patterson, S C 880

Patton, B 272, 280

Paulos, John Allen 95
Pawson, R 323

Pearce, D 751, 752

Pears, David 87

Pechman, J 311, 608, 617
Pedersen, O K 429

Peirce, C S 251, 257, 258, 808
Peltzman, Sam 300 ni, 655, 656
Penning, M 313

Perez Enriquez, B 351 n18
Perraton, ] 594

Perri 6 97, 433

Persson, T 566

Peters, B Guy 4 n4, 4 n6, 7, 212, 329, 332, 351,
414, 430, 440, 451, 452, 470, 475, 476, 561,
627, 697 n3, 701

Peterson, | 434

Peterson, P E 814, 816, 820

Pettigrew, A 433

Pfaller, A 598 nio

Pfeffer, ] 431 ns5, 432 né

Philbrook, C 545 m

Pickler, N 514

Pierre, ] 4 né, 7, 414, 430

Pierson, P 19, 21, 349, 560, 612, 642, 643, 863,
864, 866

Pigou, A C 629

Pildes, R H 663

Piore, M 264, 413 14, 419

Pitkin, HF 670

Piven, F F 25, 864, 866

Plato 15, 84, 552

Platt, ] 635

Plotke, D 676

Plotnick, R 303, 304, 310, 809

Plowden, F 161

Podder, N 457

Pogge, T 718

Poggi, G 548 ny

Pollitt, Christopher 213, 448, 450, 451, 452,
453, 454, 458, 459, 460, 461, 464

Polsby, Nelson 221, 876

Popper, Steven W 90, 353 4

Porter, BD 62

Porter, D 485

Porter, Roger B 152 m1

Porter, T M 417

Portis, E B 328

Portney, K 609

Posner, E A 750

Posner, P L 500, 504 n4

Posner, R 669 ni, 734

Postol, T A 774 nio, 790

Potter, ] 261

Powell, B G 566

Powell, Enoch 806

Powell, M 459, 619

Powell, W W 413, 439 n10

Power, M 27, 701

Powers, E 809
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Prahalad, CK 91

Prakash, S 396

Pratt, Richard 499

Pressman, Jeffrey L 4 n3, 14, 183, 211, 212 13,
347, 377, 380, 383, 410, 482, 557, 564 5

Price, DK 67

Price, R 636 ni2

Pride, R A 579

Prottas, ] 484

Przeworski, A 545 ni1, 670, 671 n2

Pusey, N M 67, 448 n2, 451

Putnam, Robert D 9, 48, 171, 224, 562, 634,
894

Pye, L 575

Pye, M 575

Quadagno, ] 864

Quade, E S 4 n4, 158 ng, 778, 784 n20, 785,
788, 796, 797 8

Quiggin, J 531

Quinn, B 738

Quirk, P J 237, 342, 656

Raab, C 437, 477

Radaelli, Claudio 261, 262

Radin, A Beryl 39 n2, 41, 42 3, 100

Radin, B A 323, 324, 839

Radin, M ] 763

Rae, Douglas 110

Raeff, M 659

Ragin, C 299, 567

Raiffa, Howard 67, 76, 110, 114 n8, 278, 397

Rainwater, L 302, 617

Rathjens, GW 772 n4

Rauch, Jonathan 170, 550, 551 n13

Raver, C 835 n6

Rawls, John 114, 395

Reagan, Ronald 17, 77, 501, 551, 866

Reardon, Ken 138

Reeves, Eoin 171, 181

Rehbinder, E 13 ny

Rehnquist, William 239

Reich, Robert 5, 22, 137

Rein, Martin 5 6, 10, 48 9, 110, 116, 120 Ni4,
254, 257, 259, 262, 264, 265, 270, 313, 332,
382, 389, 390, 391, 396, 397, 398, 409, 411,
415 16, 440 n12

Reischauer, RD 4 nj5

Renn, O 52 nu1

Resnick, David 178

Resodihardjo, S L 322

Reuschemeyer, D 863

Reus Smit, C 718

Rhoads, SE 754

Rhodes, M 244

Rhodes, R AW 12, 199, 223, 381 n25, 413, 414,
427, 428, 430, 431, 434 N9, 435, 438, 439 110,
454, 458, 459, 484

Ricci, DM 43

Richards, D 437, 441

Richardson, George P 339 n3, 340, 352

Richardson, Henry S 110, 113 14, 115, 116, 117,
217, 395, 753

Richardson, Jeremy J 209, 397, 426, 427, 434,
436, 438

Ricks, T E 772

Ridley, Matt 88

Riggs, FW 64

Riker, W H 254, 545 n2, 626, 850

Rimmer, S 456

Ringen, S 301, 304, 312

Riordan, A F 849

Rip, A 425

Ripley, R 425, 427, 484

Risse, T 11, 13, 24, 247, 434, 698

Rist, RC 471

Rittel, HW ] 251

Rivers, Eugene 117 19

Rivlin, A M 17, 44, 51, 158 ng, 810, 813

Robbins, L 752

Roberts, A 715

Roberts, M ] 240

Roberts, Paul 886

Robins, P 308

Robinson Riegler, Gregory L 100

Roby, P 399

Rochefort, David A 26, 174

Rockefeller, Alfred 791

Rockman, Bert A 224, 448, 450, 457, 562, 853

Rodrik, D 27, 242, 596

Roe, Emery 194, 254, 260, 262, 411, 838 n12

Roe, Mark ] 350 ni6

Roemer, ] 758

Roessler, F 244
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Roethlisberger, F ] 67, 809

Rogers, Elizabeth 511

Rogers, Everett M 214, 370

Rogers, ] 420 1

Rogowski, R 589 n3

Rokkan, S 429

Roland, G 19

Roness, P G 460

Roosevelt, Franklin D 40, 554, 870, 897, 903

Roosevelt, Theodore 5

Ropp, S C 11,13, 24, 247, 434

Rose, H 473

Rose, N 262

Rose, Richard 157 ny, 209, 214, 322, 376, 477,
627

Rose, SP R 473

Rose Ackerman, S 16, 26

Rosen, S 740

Rosenau, ] 435

Rosenau, Pauline V 171, 181

Rosenberg, D A 772 n4, 777 8, 779 ni6

Rosenhead, Jonathan 100

Rosenthal, Uriel 97

Ross, K 312

Rossi, P H 324, 325, 326

Rossiter, C 544

Rossman, S 740

Rostenkowski, Dan 896 n2

Roth, George 350 niy

Rothenberg, L S 329, 349 ni4

Rothman, D 394

Rothschild, Lord 163

Rothstein, B 560

Rothstein, Henry 342, 657

Rothwell, CE 63

Rouse, ] 433

Rousseau, Jean Jacques 676 n9, 698 n4

Rovik, K A 454, 461

Rowan, B 414, 454, 696

Rowe, N 691

Rubin, Edward S 351 m18

Ruby, M G 730

Ruhl, J B 361

Rule, ] B 472

Rumsfeld, Donald 771

Rusche, G 861 m

Ryan, B 370

Ryan, M 434
Ryan, N 485 n1
Ryle, G 377 m13

Sabatier, P A 24, 48, 255, 256, 265, 350, 351,
373 4, 436 7, 438, 484, 485

Sabel, C 381, 397, 415, 420, 681

Sackett, DL 757

Sacks, J 18

Sadigh, E 290

Sady, R 583

Sagan, Carl 26, 840

Sagoff, M 753

Sahlin Andersson, K 450, 463

Saint Simon, Henri de 190

Salamon, Lester 20, 171, 430, 431, 433, 440,
470, 485, 499 500, 504 N4

Salancik, G R 431 ns, 432 né6

Salman, M 774 n10, 779 n17, 785, 794, 795,
797> 799

Saltman, R 14

Salzman, James 361

Samuels, R ] 581

Samuelson, P A 753

Sandel, Michael ] 170

Sandercock, Leonie 140

Sanders, LM 670

Sands, P 721

Sanoff, Henry 129

Sapolsky, HM 772 n4

Sarbin, T R 690

Satloff, R 836

Saunders, D 114 n8

Savage, S P 434

Savas, E S 170

Scanlon, M 765

Scarrow, S 24

Scarry, E 725

Schaede, U 660

Schaefer, E 730, 759 n4

Schaffer, S 416

Scharpf, FW 12, 217, 243, 428 n2,
431, 432

Schattschneider, E E 560, 863

Scheftler, S 709, 714

Scheingate, A 642 n16

Schelling, C 499
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Schelling, Thomas 46, 67, 110, 278, 548,
633 n6

Schensul, J J 582 nio

Schilling, W R 774 nu

Schlager, Edella 175

Schlozman, Kay Lehman 179

Schmidt, M G 567

Schmidt, Vivian 261, 262

Schmidtz, D 26

Schmitt, J 871 ns

Schmitter, P C 429, 561

Schmitz, A 730

Schneider, Anne Larason 169 n2, 171, 177,
178, 179, 182, 183, 470

Schneider, V 431

Schoeni, R 298

Schofield, J 377

Schofield, N 229 30

Scholes, W 879

Scholz, RW 417

Schon, Donald A 10, 48 9, 100, 101, 110, 116,
125, 254, 257, 259, 262, 264, 265, 270, 332,
368,370 2, 379 N20, 382, 384, 397, 411, 419,
473, 834 n4

Schotter, A 382

Schulman, Paul R 94

Schultze, Charles L 14, 152 m1

Schulz, M 694, 697, 699

Schumpeter, ] A 8

Schurr, Paul H 362

Schiitz, A 378

Schwabish, ] 617

Schwartz, Herman 349

Schwartz, S ] 772

Schwarz, M 251

Schweinhart, L ] 809

Sclavi, Marianella 147

Scott, C 652, 653, 654, 656, 658,
662

Scott, James C 4, 13, 50 n9, 120, 248, 377, 425,
429, 575, 637, 638, 693

Scott, P 416, 417

Scott, W R 694

Scouras, ] 773

Scowcroft, Brent 795, 801

Searle, J R 396

Sefton, T 620

Self, P 17,18, 23, 448, 449, 450, 455, 457, 458,
740

Selle, P 573

Selznick, P 392, 451, 455, 560, 563, 653

Sen, A 390 n2, 576, 753, 758

Senge, Peter M 350

Shachar, A 414

Shackley, S 416 17

Shadish, W R 809, 820, 821

Shalev, M 863

Shane, P M 239, 240

Shapin, S 416

Shapiro, I 23

Shaw, George Bernard 69

Shearing, C 656

Shefter, M 863

Shephard, D 757

Shepsle, K A 230, 344

Shipan, Charles R 219

Shmueli, Deborah 142

Shrader Frechette, K 765

Shroder, M 810, 823

Shubik, M 774 nio, 785

Shue, Henry 712, 715, 724

Shumer, S 670

Sidney, Mara S 171, 179

Sieber, S D 663

Sikkink, K 11, 13, 24, 247, 434, 703 ns5

Simon, Christopher 182

Simon, Herbert A 16, 19, 27, 199, 431 n4,
439 n10, 690, 692, 704

Sinclair, R K 670

Singleton, S 855

Skocpol, Theda 21, 170, 171 n4, 180, 554 N6,
554 niy, 559, 560, 561, 863, 868

Skogan, WG 682

Skogstad, G 427 n1

Skowronek, Stephen 61, 694 5

Slack, S 128, 129, 149

Slaughter, Anne Marie 435

Sloan, Gordon 139

Slobodkin, Lawrence B 98

Slovic, P 633, 760

Smeeding, T M 302, 615, 617, 618

Smith, Adam 8, 634 ng, 731, 754

Smith, BLR 44

Smith, ER 132
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Smith, G 674
Smith, J 297 8, 821
Smith, KB 732
Smith, KG 499

Smith, KW 64, 771, 779, 780, 796, 797

Smith, L M 583
Smith, M 23, 432, 437, 441
Smith, Steven 775

Smith, Steven Rathgeb 15, 16, 169, 181, 182,

183, 486, 499
Smith, V K 740, 749
Sneed, Joseph D 709

Snow, D A 254, 256, 257 8, 259, 265

Snyder, J 573 m1
Snyder, W N 378

Society for Professionals in Dispute

Resolution (SPIDR) 288
Solomon, Shirley 138
Sophocles 690
Serensen, E 438
Sorensen, Roy A 88
Soros, George 599
Soskice, D 590 né6, 591
Soss, Joe 178, 179, 180, 577, 865
Sparrow, M 663
Spash, C 750
Spengler, Oswald 92
Spicer, B 459
Spiller, P 661
Spinardi, G 772 n4
Spirn, Anne 143
Spradley, ] P 582, 583
Sproul, LS 1
Sprout, Harold 889
Sprout, Margaret 889
Stack, C 578
Stagl, S 703 ns5
Stalker, G M 379 ni19
Stanley, ] C 809
Star, S A 836 n9
Star, S L 418
Stason, W B 738
Statmen, Daniel 84
Steelman, Toddi A 169
Steenwijh, A AV 399
Steffens, Lincoln 498
Stein, C 133

Steinberg, M W 258, 263

Steinberg, P 660

Steinberger, Peter J 101

Steinbrunner, ] D 471

Steiner, GY 393, 836 n9

Steiner, George A 86

Steiner, ] 9

Steinmeier, T 620

Steinmo, S 561, 864

Stephens, ] D 567, 863

Steuerle, CE 488

Stevens, ] P 425 6, 427

Stevens, John Paul 239

Stewart, F 613

Stewart, R 13 ny, 236, 679

Stigler, G 655

Stiglitz, J E 22, 27

Stinchcombe, A L 693, 697

Stirton, L 662

Stivers, C 62

Stobaugh, R 45

Stoker, G 430 n3

Stoker, R 485

Stokes, D E 64

Stokes, S 670, 671 n2

Stokey, Edith 17, 67, 191, 734

Stone, Deborah 82, 169 ni, 253, 260, 330, 411

Stone Sweet, A 652, 660

Storing, H 23

Straus, D 270, 288

Straw, Jack 217

Sullivan, K'J 774 n1o, 779 my, 785, 794, 795,
797> 799

Sunstein, Cass R 9, 117 n11, 391, 652, 663,
674 no, 679, 712, 760, 761, 767

Susskind, Lawrence 129, 145, 270, 273, 275,
276, 280, 284, 285, 290, 414

Sutherland, H 299

Sverdrup, U 695

Swank, D 243, 599

Swift, A 391

Tabellini, G 566
Tainter, Joseph A 92
Talbot, C 458, 459
Tallman, S B 499
Tampke, ] 207
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Tamuz, M 11

Tarrow, S G 25

Taylor, A 433 n8

Taylor, Frederick 61

Taylor, ] A 472, 475

Taylor, M 291, 351 n18

Taylor, R CR 561

Teles, S 642 niy

Teller, Edward 789

Telman, A S 834 n4

Tenenbaum, E 876, 886

Tenkasi, RV 377 ni4

Teubner, G 654, 663

Thacher, David 110, 120 n14, 393, 396

Thatcher, M 427, 429, 435, 652, 660, 661

Thatcher, Margaret 17, 156, 162, 163 4, 498,
501, 896 ni, 904

Thee, M 772 n4

Theiss Morse, E 669 n1

Thelen, K 561

Thévenot, L 411

Thoenig, ] C 428 n2

Thomas, D 23

Thomas, W H 757

Thomas Lamar, Jennifer 276, 284

Thompson, D 52, 270, 284, 420, 726

Thompson, D F 701

Thompson, E P 775 798 n29

Thompson, F 485

Thompson, Grahame 193, 439 n1o, 591,
592 17, 594, 597, 599

Thompson, ] D 428 n2

Thompson, M 251, 573, 575, 576

Thompson, Tommy 254

Thornton, T N 177

Throgmorton, ] A 260

Thucydides 87

Tietje, O 417

Tilley, N 323

Tilly, C 10

Timpane, P 313 810

Titmuss, R 306

Tobin, ] 610 11

Torfing, ] 261

Torgerson, Douglas 49, 201, 418

Torrance, G 757

Toulmin, Stephen 117 ni1
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problems 282 3
and cultural context 283
and momentum 347
and organizational learning 270
and policy shifts 270
and preparation 280
and process of 284
agreeing to procedures 285
Conflict Assessment 285
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deliberation 285 6
implementation 286
and psychological traps 283
in public arena:
barriers to implementation 290 1
low take up of 290
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crisis:
and decision making 11
and training in grand policy 96 7
critical communications theory 196
critical listening, and learning 124, 125
and learning about interviewer’s influence:
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and deliberation 198
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and sources of critical standards 195 7
agonistic approach to 197
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SUBJECT INDEX

945

degenerative politics 171
delegation:
and electoral accountability 679 8o
and regulatory agencies 661
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and accountability 9, 182 3
and agenda setting 232
diminished democracy thesis 242 5
government by discussion 233 4
regulatory state 234 8
role of elected officials 234
and authenticity 172, 178
and bureaucracy 180
and citizenship 172
and conditions for 172
open public forums 174, 177 8
and critical policy analysis 198 9

and deliberative democracy 9, 52, 669 70

accountability 679 81

Citizen Juries 674 5

definition of 674

Deliberative Polling 674 5
gauging public opinion 677 9
neighborhood associations 675 6

preference formation 673 6
Study Circles 675, 677 8
Twenty First Century Town
Meetings 675, 678
and democratic deficits 671 3
and direct democracy 178, 669 70
and expansive democracy 50
and framing of issues:
crime 176 7
Superfund legislation 175 6
water policy 174 5
and franchise 172, 178
and government as steering 15
and institutions of 691 2
and juridical democracy 562 3
and networked governance 11 13
and policy analysis 169 70
and policy sciences 40, 52, 53
and policy making 8 9, 487
impact of national traditions 10
and practice 419 21
and public policy:
contemporary context for 170 1
impact on citizen identity 178 9

impact on democracy gap 179 80

relationship between 171 3
service delivery 180 1

and reconciling logics of action 701 5

and scope 172
and typologies of 565 6

democratic deficits:

and overcoming:
accountability 679 81
alternative problem solving
capacity 681 2
communicative reauthorization
676 9
preference formation 673 6
and policy process 671 3

deregulation 859

and origins of policy 213 14
and United States 656

design, see policy design
deterrence:
and arbitrary assumptions of 791 2

and nuclear strategy 777

devolution 171, 181



946 SUBJECT INDEX

dialogue and argumentation 270
and discussion 270 1
and getting people to listen 271
and joint fact finding 276
and reaching new understandings 271
and rhetorical methods and
persuasion 274 5
and structuring the conversation 271 2
and use of evidence 275 6
and values disputes 272 4
see also negotiation
differentiation, and policy making 233
diffusion:
and centre periphery model 370
and communication 370
and innovation 370 1
and learning 369 71
diminished democracy thesis 242 5
diminishing marginal utility 735
direct democracy 178, 669 70
Directly Observed Treatment Shortcourse
(DOTS) 215
disability benefits, and renaming
unemployment problem 397 8
discounting, and future impact of
policy 710 11
discourse:
and framing of issues:
crime 176 7
Superfund legislation 175 6
water policy 174 5
and open public forums 174, 177 8
and public policy 169
discourse analysis 195
and governmentality 261 2
as ordering device 261 2
discourses 6
and social networks 50
discovery, and critical listening 136 7
discretion:
and administrative discretion 63
and collaborative governance 497,509 10,
514 15
maximizing benefits of 518 20
payoff discretion 516 17
preference discretion 517 18
production discretion 515 16

and implementation 484
and independent agencies 236 8
and street level bureaucrats 484
discussion:
and dialogue 270 1
and government by 233 4
dispute resolution, see negotiation
distributional effects 607, 609
and taxation 620
distributive responsibility 392 3
distrust, and critical listening 134
diversion strategies, and offloading 399 400
dominance, and framing of issues 258 9
domination, and power 547 8
Duke University, and Institute of Policy
Science and Public Affairs 64
dynamic conservatism 473
dynamics:
and event cascades 359
and filtering 358 9
and future research in 359 60
phases/stages 361 3
policy as its own cause 360 1
and negative feedback processes 341
balance of power 341 2
elections and parties 343 4
monopolistic equilibria 345
oscillating processes 341 5
punctuated equilibria 346
reform cycles 344 5
regulatory agencies 342 3
and positive feedback processes 346
chaos theory 354 5
compensating feedback 352
complex systems 352 4
interjurisdictional learning 351
momentum 346 7
path dependency and policy
options 348 50
selective retention 347 8
self organizing systems 355
sequencing 356 7
system wide learning 350 1
trial and error learning 350 1
and selective retention 358
and systems:
definition of 338 9
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developments 340 1 see also cost benefit analysis; evaluation of
emergent properties 340 1 policy
endogenous core 339 economics:
exogenous influences 339 and analytical tools of, cost
feedback loops 339 40 analysis 736 41
and understanding change 336 7 and conceptual tools of 730 6
see also policy change consumer surplus 735
diminishing marginal utility 735
Earned Income Tax Credit program efficiency 730 3,747
(USA) 308 Kaldor Hicks compensation
Economic Commission for Europe 12 13 principles 733 4
Economic Development Administration marginal analysis 735 6
(USA) 211, 410, 564 5 markets 731 2
and origins of policy 212 13 Pareto criterion 731 3
economic development, and public choice 732 3
sustainability 725 6 willingness to pay (WTP) 734 6
economic growth, and inequality 613, 614, and policy analysis 729 30, 741 2
617 and public policy 729 30
economic integration, and diminished and welfare economics 730 1
democracy thesis 242 5 assumptions of 730
economic policy, and ethical see also economism
questions 717 20, 721 2 economics, and constraints on public
economic theory of regulation (ETR) 655 6, policy 530
662 3 and allocation of scarce resources 529 30
economic valuation: and budget balance constraint 530 3
and commensurability problem 756 61 and budget/current account deficits
aggregation 757 534 5
health care 756 7 and crowding out 535
preference establishment 759 60 and external balance constraint 533 4
quality adjusted life year and globalization 535 9
(QALY) 758 61 capital flows 535 6
utilitarianism 758 9 changes in sentiment 538 9
utility of life 757 8 ‘impossible trinity’ of policy
and cost benefit analysis (CBA) 750 choices 537 8
and intrinsic value problem 761 s, Washington Consensus 536 7
767 and trade offs 539 40
ordinal incomparability 763 4 dealing with 540 1
value of human beings 762 3 and twin deficits hypothesis 534
and valuation problem: economism:
contingent valuation (CV) 751 2 and claims of:
criticism of contingent valuation motivation 748
(CV) 752 4 political theory 748
environmental regulation 750 5 and definition of 746, 750
hedonic pricing 751 and economic efficiency 748 9
marginalism 755 and public discontent with 749
opportunity cost 751 see also cost benefit analysis; economic

travel cost method 751 valuation
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ecosystems, and water policy 175

education, see grand policy, training of rulers

in; Kennedy School of Government;
schools of public policy
effectiveness, and New Public
Management 452 3, 462
efficiency:
and collaborative governance 515 16
and cost analysis 737, 739 40
and cost benefit analysis (CBA) 747,
749 50
as economics concept 730 3
and economism 748 9
and in/equality 749
and Kaldor Hicks compensation
principle 733 4
and measurement of 747
and New Public Management 449 50,
452, 462
and public sector 746 7
elections:
and democratic deficits 671 2
and government policy 895 6
and negative feedback processes 343 4
and voting behavior 640 1
elision, and nuclear systems analysis 788 91
elites 574
and system wide learning 351

Emergency Planning and Community Right

to Know Act (USA, 1986) 183
emergent properties, and systems 340 1
emotional responsiveness, and critical

listening 129, 135, 143
employment relationship 16

Empowered Participatory Governance 681 2

ends, see policy ends

energy policy:
and China 723, 724, 874, 888
and coal sequestration 888
and conservation/environmental

objectives 880
and energy crisis (1973) 875 6
development of policy sciences 45 6

and ethical questions 721 4, 726
and factors influencing 874
and geopolitics of energy 889
and ‘Hydrogen Economy’ 888

and India 874, 888
and language of crisis 888
and ‘new politics of energy’ 875 6
and oil exhaustion 886 7
and oligarchic energy industries 889
and political science literature on
energy 876 7
and public policy 889
and quality of scientific advice 885 6
and Russia 874, 888
and United States 723, 724
allocation of supply 879
assessments of 875 7
conservation/environmental
objectives 880
impact of federalism 878
institutions of 877 8
interests 877, 878 9
judiciary 878
military policy 879 8o
politics 877
problem of massive legislation 880 2
regulatory decision making 882 4
regulatory systems 878
Energy Policy Act (USA, 1992) 881,
884
Energy Policy Act (USA, 2003) 881
enforcement, and regulatory regimes 653 4
Enterprise Zones (EZs), and cross national
policy borrowing 214
entrepreneurial government 430
environmental degradation, and
globalization 600 1
Environmental Protection Agency
(USA) 181, 239, 342
and collaborative governance 498
and consensus building 292
and non delegation doctrine 396
environmental regulation, and valuation
problem 750 2, 755
environmentalism, and critical theory 192
epistemic communities 434
and nuclear systems analysis 774
equal opportunity, and redistribution 610
equal rights, and supranational rules 246
equality 390 1
and efficiency 749



SUBJECT INDEX 949

and ethical questions 714 16, 720
equilibria:
monopolistic 345
punctuated 346
ethics:
and conflict between 401
and fundamental importance of 709 10
and interviews 149
and policy actors 201
and questions of inclusion/exclusion:
anthropocentrism 724 5
climate change 720 4
economic policy 717 20
future impact of policy 710 13, 723
natural world 724 6
no harm principle 722
spatial impact of policy 713 16
and social experimentation 825
Ethics in Government Act (USA, 1978) 45
ethnic bias 170
European Commission, and agenda
control 231 2
European Community 13
European Community Household Panel 301
European Court of Justice 231, 246
andBarber case (1990) 246
andBilka case (1986) 246
andDefrenne case (1976) 246
European Monetary System 538
European Union 13, 902
and Council of Ministers 231
and diminished democracy thesis 243 4
and Open Method of Coordination 19,
247 8, 381
and tax competition in 261
and transnational networks 434
see also European Commission
evaluation of policy:
and avoiding political manipulation 328
and dealing with political nature of 323 4
argumentative policy evaluation 326 8,
330
evaluation asymmetries 331 2
political dimension of evaluation 330
programmatic mode of
assessment 329 30
rationalistic policy evaluation 325 6

and evaluation bodies 320 1
competition between 321
and frame reflection 332
and ideal typical structure of 320
and maintenance of academic rigor 328
and multiple evaluations 320 1
and New Public Management 455
and political judgement 319 20
and politics of 321 3
blaming 322
issues at stake 322 3
tactics used 323
see also cost analysis; cost benefit analysis;
economic valuation; economism;
impact of policy; social
experimentation
event cascades, and dynamic processes 359
‘Everyday Maker’ 438
evidence based policy making 27, 159
exchange rate policy, and ‘impossible trinity’
of policy choices 537 8
exchange value 754, 761 2
exclusion, and ethical questions:
anthropocentrism 724 5
climate change 720 4
economic policy 717 20
future impact of policy 710 13, 723
natural world 724 6
spatial impact of policy 713 16
executive dominance, and agenda
setting 209, 217, 223 4
existence value 754, 761
expansive democracy 50
experiment:
and dealing with problematic ends 395 6
and policy change 375
see also social experimentation
expertise, and competition for 643 4
external cost, and market failure 629
Exxon Valdez 752

failed states 719
failure, see government, and failure of;
market failure
family structure:
and impact of income transfer
programs 304
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family structure: (cont.) financial market integration, and
on family care 312 13 globalization 599 600
and welfare state 862 firewalls, and conflicting policy ends 110
Family Support Act (USA, 1998) 827 firm, and economic theory of 15 16
feasibility: employment relationship 16
and New Public Management 452 3, produce/buy decision 16
462 fiscal policy, and ‘impossible trinity’ of policy
and policy making 82 choices 537 8
see also political feasibility Fishery Conservation and Management Act
feasibility analysis 228 (USA, 1976) 848
Federal Agricultural Improvement and flexibility, and puzzling 120
Reform Act (USA, 1996) 348 9 Flood Control Act (USA, 1936) 739
Federal Communications Commission 237 Food and Drug Administration (USA) 239,
Federal Energy Regulatory 342, 512
Commission 883 4 Ford Foundation 64
Federal Power Act (USA) 881 Ford Motor Company 64, 514
Federal Power Commission 878, 883 foreign direct investment, and impact of
Federal Trade Commission 236 globalization 597 8
federalism, and energy policy 878 foresight, and training in grand policy 88 9o
feedback loops: Fourth World Movement 399
and negative feedback processes 341 frames/framing 397 8
balance of power 341 2 and beliefs 258 9
elections and parties 343 4 and conflicting policy ends 110
monopolistic equilibria 345 and definition of 257
oscillating processes 341 5 and dominance 258 9
punctuated equilibria 346 and evaluation of policy 332
reform cycles 344 5 and intractable controversies 259
regulatory agencies 342 3 as ordering device 256 9
and positive feedback processes 346 and Orme Dam dispute 116 17
chaos theory 354 5 and policy issues 48 9
compensating feedback 352 and policy making 26 7
complex systems 352 4 and public policy:
interjurisdictional learning 351 crime 176 7
momentum 346 7 Superfund legislation 175 6
path dependency and policy water policy 174 5
options 348 50 and secondary reframing, problematic
selective retention 347 8 ends 397 8
self organizing systems 355 creaming 399, 402
sequencing 356 7 diversion strategies 399 400
system wide learning 350 1 idealization 401 3
trial and error learning 350 1 offloading 399 401, 402
and systems analysis 339 40 reclassification 400 1
feminism, and welfare state resource scarcity 402
development 861 2 shedding 400
feminist movement 25, 192 and ways of looking at 257
field trials, see social experimentation France:

filtering, and dynamic processes 358 9 and income redistribution 301
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and origins of policy 217 and constraints on public policy 535 9,
and tax system 302 587 8

franchise, and democracy 172, 178 capital flows 535 6

Frankfurt School 192 changes in sentiment 538 9

Freedom of Information Act (USA) 235 convergence 590 1

free riders, and market failure 628 30 decline in accountability 588 9

friends, and learning 378 9 diminution of nation state 590

Fulton Committee into the Civil Service ‘impossible trinity’ of policy

(UK, 1968) 159 choices 537 8

future: internalization of capital’s
and alternative 9o 2 preferences 589 90
and assessing policy impact on 710 13,723 privatization of public policy 588
and interventions with historic Washington Consensus 536 7

processes 92 4 and contested nature of term 602
and unpredictability of 89 9o counterposing notions 593 4
fuzzy gambling, and training in grand lack of definitional clarity 592 3
policy 95 6 trade integration 594 5
underlying assumptions about 593

games: and global public policy 601, 602
and game management 433 and ideological use of term 196
and nuclear systems analysis 773 and impact of 595
and power dependence 431 environmental degradation 600 1

Gaming Duty Regulations (UK, 1997) 214 financial market integration 599 600

garbage can model: foreign direct investment 597 8
and policy making 22 trade integration 596 7
and problem solving 116 nio welfare states 862

garrison state 21, 22, 193 goals:

Gary (Indiana), and air pollution 558 9 and evaluation of policy 329 30

gender inequality 170 and evolution of 117 19

general laws 576 and New Public Management 450

General Motors 514 and training in grand policy 82 4

Germany: see also policy ends
and income redistribution 301 ‘golden rule’, and deficits 535
and origins of policy 217 ‘Golden Straightjacket’, see Washington
and tax system 302 Consensus

GI Bill (USA) 46 governance:

Gini coefficient 301 and creation of systems of 846 7
and cross country comparisons 615 and disagreement over notion of 435 6
and United Kingdom 749 and Empowered Participatory
and United States 749 Governance 681 2

global warming 156 and government 12

globalization 27, 193 and government as steering 14 15, 381
and agenda setting in era of 241 2 and joined up governance 461

diminished democracy thesis 242 5 and network management 438 9
enabling potential of constraints 245 7 devising new tools for 440 1
exogenous influences 247 9 diffuse accountability 439 40

and anti globalization protest 749 enhancing coordination 440
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governance: (cont.)

institutional approach 433
instrumental approach 432
interaction approach 432 3
managing the mix 439
and networks 414, 429 30
and policy network analysis:
epistemic communities 434
global governance 435
reality of networks 434
transnational networks 434 5
and public choice 844 5
government not essential 845 6
and reconciling logics of action 701 5
and social setting and provision of 847 8
agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 50
sources of compliance 851 2
and stateless societies 846
see also collaborative governance;
networked governance; New Public
Management; regulation;
regulatory state

government:

and acceptability of policy 896 7
and Allison’s ‘Excellence in
Government’ 71 3
and authority of 894 5
and boundaries of 845
and distrust of 170
and effectiveness of 626
and failure of:
competition for technical
expertise 643 4
inadequate penetrative capacity 637 8
inadequate voluntary
cooperation 638 9
institutional overhead 639 40
path dependence of decision making
642 3
voter attention/inattention 640 1

weak administrative culture 644 5
and growth of 17
post Reconstruction United
States 60 1
postwar United States 62 3, 500 1
and inefficiency 746
and information technology impact:
conventional analysis of 474 8
differences over 473
enthusiasm over 471 3
information gathering 476 7
information industrial complex 476
Internet 473 4
limitations of 477 9
politics of instruments 475 6
scepticism over 473
taxation potential 474
technology free approach to 477 8
utopian hopes for 475 6
and joined up government 460 2
and learning 368, 371 2
and legitimacy of 894 5
and maintenance of social cohesion 895
and networked governance 11 13
and office seeking/keeping 894 8
and policy advice 154 5
and public choice 845
and reorganization of 162
and rules and conventions 895
and securing re election 895 6
as steering 14 15, 381
and subgovernments 427 8
and typologies of political systems 565 7
and unreflective nature of 7
see also civil service; collaborative
governance; New Public
Management; policy instruments;
public
private interaction; state intervention

governmentality, and discourse

analysis 261 2

grand policy, training of rulers in 80 1

and core curriculum for 81
alternative futures 9o 2
basic deliberation schema 99 100
budgeting 98
creativity 85
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crisis coping 96 7 and Kennedy’s administration 63 4
critical mass interventions with historic see also Kennedy School of Government
processes 92 4 hazardous waste, and framing of issues 175 6
dealing with complexity 98 9 Head Start program (USA) 180, 809
foresight 88 9o and evaluation of 326
future orientation 84 5,92 4 health care:
fuzzy gambling 95 6 and Clinton’s health care initiative 553 5
integration of subjects 100 1 and commensurability problem 755 61
need for holistic view 97 8 aggregation 757
political feasibility of policy 82 quality adjusted life year
praxis 101 (QALY) 758 61
priority setting 94 utility of life 757 8
separating politics and policy 81 2 and cross national policy studies 905 7
thinking in history 86 7 and preference establishment:
time horizons 85 6 rating scale 759 60
understanding reality 87 8 standard gamble 760
value clarification and goal setting 82 4 time trade off 760
and definition of grand policy 81 and United States 348
and need for 8o health insurance, and social
and requirements of 101 2 experimentation 810, 814, 815, 817,
822, 827
hard bargaining 269, 276 7 health policy, and interest groups 23 4
and Best Alternative to a Negotiated hedging, and nuclear systems analysis 794 5
Agreement (BATNA) 279 hedonics 625
and bluffing 278 and pricing 740, 751
and getting attention 278 Heritage Foundation 866
and impact of outrageous demands 278 9  hierarchy:
and power in 279 and policy development 209, 223
and process of 277 and reconciling logics of action 703
in two party situations 277 high modernism:
and use of threats 277 8 as anachronism 27
and Zone of Possible Agreement and central control 14, 17 18
(ZOPA) 278 fiction of 18
see also negotiation and limitations of 4, 6
harm: and limits of instrumental
and ethical questions 717 rationality 19 20, 51
and infliction of 724 and policy making 3 4, 8
and no harm principle 722 and sites of governance 10
Harvard Business School 66 see also positivism
Harvard University: higher education, and Robbins Report
and Graduate School of Public (UK) 385
Administration: historical thinking:
establishment of 66 7 and public policy 902 5
goal of 67 and training in grand policy 86 7
low status of 67 critical mass interventions with historic
renamed John F Kennedy School of processes 92 4

Government 67 and virtual history 91
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holism, and coherence 114
homosexuality, in armed forces 898
Honda 514
Hong Kong 153
House of Lords reform 9o1
household formation, and impact of income
transfer programs 304
Hubbert thesis, and oil supplies 886 7, 888
human nature, and political feasibility
544 5
human rights:
and advocacy coalitions 13
and future generations 713
and international law 246
humility, and critical listening 136 7
humor, and critical listening 147

idealization, and conflict of ethics of
conviction/responsibility 401 2
ideas, and constraints on policy making 22
identity:
and critical listening 132 3
and impact of public policy 179
and reconciling logics of action 701 5
and rules of appropriateness 690
in action 692 6
dynamics of 696 700
and values disputes 273 4
identity cards 899, 900
ideology 196, 262
and assumptive worlds 893
and New Public Management 455
immigration, as divisive policy issue 170
Immigration and Naturalization Service
(USA) 902
impact of policy 296 7
and methods of assessment:
before and after comparison 298 9
comparative studies 314
cross sectional method 299
difference in difference approach 298
difficulties with 314
holistic approaches 299 300
insufficiency of economic theory 313 14
model based evaluation 299
particular studies 299 300
social experiments 297 8

and public income transfer programs 297,
314 15
comparative approach 305 8
impossibility of assessing 304 5
pre post taxes and transfers
method 300 5
see also evaluation of policy
implausibility, and nuclear systems
analysis 793 5
implementation 211, 218
and consensus building 282 3, 286
and Economic Development
Administration (EDA) 564 5
and learning 367, 377, 382 3
and organizational analysis 482
bottom up approach to 484 5
discretion 484
interorganizational relationships 485
network theory 485 6
synthesized approach to 485
top down approach to 483 4
and policy design 482
and policy processes 850 1
and practice 410 11
and street level bureaucrats 410 11,
483 4
see also practice
‘impossible trinity’, and economic
policy 537 8
incentives:
and compliance with public policies 14
and inequality 617
and New Public Management 450
and tax cuts 535
and welfare policy 315
inclusion, and ethical questions:
anthropocentrism 724 5
climate change 720 4
economic policy 717 20
future impact of policy 710 13, 723
natural world 724 6
spatial impact of policy 713 16
income inequality:
and attitudes towards 617
and efficiency 749
and impact of income transfer programs:
comparative approach 305 8
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pre post taxes and transfers
method 300 5
United States 308 9
and paradox of redistribution 307, 315, 616
and social spending 617
see also inequality; public income transfer
programs; redistribution
income maintenance:
and social experimentation 810, 814, 817,
827
and welfare policy 608
income transfer programs, see public income
transfer programs
increasing returns, and path dependency 349
independent agencies:
and accountability 486, 679 80
and administrative culture 644 5
and agenda setting 234 8
control of agencies 235 6
discretion 236 8
non delegation doctrine 236 7
and arguments in favour of 660
and energy policy 877 8
and growth of regulatory state 652
and juridical democracy 562 3
and legitimacy of 661 3
accountability 662
credible commitment 661
delegations to 661
instrumentalism 662 3
tensions around 662
and New Public Management 459
and oscillating processes 342 3
and oversight of 235, 652
see also regulatory regimes
India, and energy policy 874, 888
indicative planning 18
Industrial Union Department (AFL CIO) v
American Petroleum Institute (USA,
1980) 239 40
industrialization, and convergence 369
inefficiency, and government 746
inequality:
and cross country comparisons 615
and economic growth 613, 614, 617
and efficiency 749
and impact of income transfer programs:

comparative approach 305 8
pre post taxes and transfers
method 301 5
United States 308 9
and incentives 617
and paradox of redistribution 307, 315,
616
and specific egalitarianism 610 11
see also public income transfer programs;
redistribution
inflation, and budget balance
constraint 531 2
information:
and accountability 183
and asymmetric problems 489 90
market failure 630 1
and critical listening 132
and illusion of full 19
and public private interaction 506
and symmetric problems 490
information and communications
technology (ICT):
and impact on capital flows 535 6
and impact on government:
differences over 473
enthusiasm over impact of 471 3
information gathering 476 7
information industrial complex 476
Internet 473 4
limitations of 477 9
politics of instruments 475 6
scepticism about 473
taxation potential 474
technology free approach to 477 8
utopian hopes for 475 6
and National Performance Review
(USA) 472 3
and policy instruments 469, 471 4
institutional tools 474 5
and surveillance technology 472
innovation:
and collaborative governance 513 14
and diffusion 370 1
and diffusion of 214
and public policy 904

Institute of Policy Science and Public Affairs

(Duke University) 64
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Institute of Public Administration
(Columbia University) 62
Institute of Public Policy Studies (University
of Michigan) 64
institutional racism 222
institutions:
as constraint on policy making 557
administrative procedures 564
class divisions 560 1
Economic Development
Administration (USA) 564 5
impact of previous policies 559 60
independent agencies 562
interest groups 558 9
juridical democracy 562 3
neocorporatism 561
political bias 560
political procedures 562
polity’s structure 561
state 559
typologies of political systems 565 7
veto players theory 567
veto points 567
and definition of 893
and democratic governance 691 2
and institutionalist theory:
impact of policy studies on 558 61
implication for policy studies 562 5
as policy instruments 470
and public choice 844 5
and reconciling logics of action 701 5
and rules of appropriateness:
in action 692 6
dynamics of 696 700
and social organization level 847 8
agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 50
sources of compliance 851 2
instrument, law of the 51
instrumental rationality:
and criticism of 51

and limits of:
information 19
lack of clarity of ends 20
limited knowledge of means 19 20
resources 19
and puzzling 111, 113, 119
instrumentalism:
and mixed success of 389 90
and politics 691
and value choices 389
instruments, see policy instruments
intelligibility principles 401, 403
interaction:
and learning 380 1
and network management 432 3
interagency collaborative (ICC), and
construction of 356 7
interdependence:
and government as steering 381
and learning 381
and policy making 233
and social policy 360 1
interest groups:
and agenda setting 234
and causes of growth of 551
and changing composition of 550 1
and Clinton’s health care initiative 554
as constraint on policy making 23 4
and growth of 550
and impact of 551 2, 558, 818
and issue networks 428
and neocorporatism 561
and political feasibility 549 52
and power 552
and United States:
influence in 863
pension reform 869
interests 893
and coalitional theory 655 6
and economic theory of regulation
(ETR) 655 6
and energy policy 877, 878 9
and negotiations 272
and policy networks 427 8
and political feasibility 549 52
Intergovernmental Panel on Climate
Change 850
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interjurisdictional learning 351
internal markets 14
International Convention on the Regulation
of Whaling 848
international law 246
International Monetary Fund 27, 537
international society, and creation of
institutional arrangements 847 8
agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 50
sources of compliance 851 2
International Standard Organization
(ISO) 657
international trade:
and diminished democracy thesis 244
and regional integration 594 5,596 7
International Tribunal on the Law of the
Sea 852
Internet, and impact of 178, 473 4
interorganizational analysis, and policy
networks 428 9
interplay, and policy processes 854 5
interpretation, and policy processes 852
interpretative turn 437
interpretive policy analysis 194
interpretive schemata 253 4
see also frames/framing
Interstate Commerce Act (USA, 1887) 236
Interstate Commerce Commission
(USA) 236, 237, 659
interviews, and critical listening:
and conducting successful:
avoiding rush to interpretation 144
awareness of context 144 5
drawing out details 144
drawing out positive suggestions 146 7
emotional responsiveness 143
humor 147
looking beyond words 142 3
physical activity 148
political sensitivity 145

practical rationality 148
pre brief and de brief 148
taking small steps 146
use of ceremony and ritual 142
and ethics of 149
in everyday practice:
emotional responsiveness 129
encouraging involvement 130 1
recognition of the other 128 ¢
regard for the other 127 8
relationship building 129 30
and informal approach to 124 5
and learning 125, 131

and learning about interviewer’s influence:

discovery 136 7
emotional responsiveness 135
humility 136 7
relationship building 135 6
and learning about relationships:
co invention 134 5
distrust 134
priorities 134
recognition needs 133 4
and learning about the other:
identity 132 3
information 132
local knowledge 133
preferences 132
values 132
and obstacles to successful:
fear of loss of control 141
fearful interviewees 138
impatience 140 1
lack of sensitivity 140
non verbal signals 137
posturing 141 2
presumptions 139 40
theoretical frameworks 139
use of language 137 8
and planners 124, 125 6
need to understand 126
and role in public policy work 124,
149 50

intrinsic value problem 761 5, 767
and ordinal incomparability 763 4

and value of human beings 762 3
see also economic valuation
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Iran Contra affair, and investigations
into 321
Iranian revolution 875
Iraq War (2003) 903 4
Ireland, and income redistribution 301
‘iron triangle’ 345
and policy networks 427
issue attention cycle 216

issue networks, and policy communities 428

jigsaw puzzles, and assembling 111 13

John F Kennedy School of Government, see

Kennedy School of Government
John Hopkins University 62
joined up government 460 2
Journal of Policy Analysis and
Management 66
Journal of Public Affairs Education 66
judgement, and decision making 157 8
see also ethics
juridical democracy 562 3
justice:
and intrinsic value 763
and public policy 169
and restorative justice 177
juvenile courts 177

Kaldor Hicks compensation
principles 733 4
and cost analysis 737, 739
Kennedy School of Government
and curriculum development 67 8,
75
Case Program 76
executive programs 69, 75
management of public
organizations 68 9
social science content 68
and dealing with hostility to
government 77
and establishment of 64
and faculty recruitment 67
criteria for 76
and fundraising 70, 76
and importance of practice 76
and Institute of Politics 67
and management team 77

and mission of 59 60,70 1
Allison’s ‘Excellence in
Government’ 71 3

and organizational structure 74

and origins of 66 7

and physical environment 76 7

and problem solving research centers 76

and relationship with the market 75

and strategic vision for 73 4

and student recruitment 75

and suspicion of within Harvard 69

and value added 74 5

see also grand policy, training of rulers in
Keynesianism 533, 535, 903

knowledge:

and policy processes 849 50
and practice 415 19
institutional settings 416
integration of subjects 416
nature of scientific knowledge 415 16
negotiated knowledge 415 16
problem orientation of 417 18
uncertainty 418 19
wider participation 418
Korea, and impact of policy on 296
Kuna (Idaho), and popular
deliberation 677 8
Kyoto Agreement 98 9

labor market:
and impact of income transfer
programs 303, 306, 310 12
and welfare state policies 859 60
Laffer curve 535
language:
and critical listening 137 8,142 3
and cultural variety 582
and frame analysis 256
and linguistic turn 193 4
and policy studies 6
see also communication; discourse
analysis; narrative analysis
law, and regulatory use of 653 4
leadership, and trust 356 7
learning:
as active process of making sense 382,
383 4
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and ad hoc nature of 377
and advocacy coalitions 373 4
and agency 380 1
and benchmarking 381
and cognition 382 3
and collaborative nature of 377 9
communities of practice 378
friends 378 9
interaction 380 1
networks of practice 378
and collective learning 411
and communication 378 9, 383
and comparison 384 5
and constraints 245
and convergence 369
and definitional difficulties 367
and diffusion 369 71
and factors shaping 373
and government 368, 371 2
and implementation 367, 377,
382 3
and interaction 411
and models of
mechanistic 379
organic 379
tensions between 379 80
and path dependency 382
and political learning 372
in practice 376 9
lesson drawing 376
and pragmatism 383 4
and processes of 367
and public policy 367 8
as collective puzzling 372 3
and social learning 372 3,374 5
paradigm shifts 375
and systems theory 383
and trial and error learning
interjurisdictional learning 351
system wide learning 350 1
and uncertainty 382
see also critical listening, and learning
least feasible risk criterion 238 40
least restrictive means principle 247
legal studies, and critical theory 192
legislation, and drafting of 219 20
legitimacy:
and appropriateness 692

and political systems 894 5
and public private interaction 507
and regulatory regimes 661 3
accountability 662
credible commitment 661
instrumentalism 662 3
tensions around 662
and social experimentation 815
lesson drawing, and learning 376
liberal welfare regimes 611, 862, 871
and poverty alleviation 616 17
life, and utility of 757 8
quality adjusted life year (QALY) 758 61
linguistic turn, and policy analysis 193 4
‘Listening to the City’ (New York) 678 8o
litigation:
and evolution of common law 358
and hard bargaining 269
local government, and United Kingdom 12
local knowledge, and critical listening 133
localism, and decision making 10
‘lock in, and path dependency 348 9
long term policy analysis (LTPA) 353 4
Lower Manhattan Development
Corporation 678 8o
Luxembourg Income Study 301
Lyndon B Johnson School of Public
Affairs 64

MacPherson Report (UK, 1999) 222
macroeconomic policy, and ‘impossible
trinity’ of policy choices 537 8
Malaysia, and Asian crisis (1998) 539
malleability, and policy research
methodology 835 8
changing public attitudes 836 7
definition of 835
degrees of 837 8
importance of 835
political feasibility 835 6
management based regulation, and
collaborative governance 511 12
managerialism, and civil service
(UK) 158 60
Manbhattan Institute 866
Manpower Development Research
Corporation (MDRC) 810, 816, 818,
827
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March of Dimes 21, 22
marginalism:
and marginal analysis 735 6
and valuation problem 755
market failure 627 32, 646
and common property resources 628 9
and definition of 625, 627
and departures from optimality 627 32
and economic analysis of 625
and external cost 629
and free riders 628 30
and information asymmetry 630 1
and monopoly 627 8
and non rival consumption goods 627 8
and signaling behavior 631 2
and state intervention 632
see also government, and failure of
markets:
and accountability 183
and cooperation 625
and politics 8 9
and social welfare 731 2
Marshall Plan 46
Marxism 192, 194
mass politics, and diminished democracy
thesis 242 5
mass protest, and momentum dynamics 347
Massachusetts Watershed Initiative 175
Mathematica Policy Research 816
Maxwell School of Citizenship and Public
Affairs (Syracuse University) 62
McKelvey Schofield ‘chaos theorem’ 229 30
meaning, and explication of:
and communication 383
and contestation 195
discourse analysis 195
interpretive policy analysis 194
narrative analysis 194 5
means testing 179, 612 13
measures, and origins of policy 211, 218 20
drafting of legislation 219 20
policy as its own cause 212, 218
media:
and agenda setting 234
and issue expansion 346
mediation 270
and role of professional neutrals 288 90

see also negotiation
Medicaid 46, 360, 554, 870
Medicare 46, 360, 490, 554, 870, 896
and reform of 867 8
Medicare Prescription Drug Act (USA) 867
mental models 893
mentally ill:
and Alliance for the Mentally Il 399
and prisons 398, 400
merit good argument 610
meta regulation 664
methodology, and policy research, see policy
research, and methodology of
Metropolitan Police 222
Michigan, University of, and Institute of
Public Policy Studies 64
Middle East, and energy policy 880
military policy, and energy policy 879 8o
Millennium Ecosystem Assessment 850
Minnesota, and Neighborhood
Revitalization Program 675 6
Minnesota, University of, and School of
Public Affairs 64
momentum:
and positive feedback processes 346 7
and revolutions 347
monopolistic equilibria 345
monopoly, and market failure 627 8
moral hazard, and information
asymmetry 630
motivation:
and economism 748
and reconciling logics of action 701 5
Mundell Fleming theorem 242
mutual gains negotiation, see consensus
building (mutual gains approach)
Mutual Information System on Social
Protection in European Union
Member States 305

narrative analysis 194 5
and network management 440 1
as ordering device 260 1
and policy making 260
nation state:
and diminished democracy thesis 242 5
and global governance 435
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and globalization 590
National Association of Schools of Public
Policy and Administration
(NASPAA) 66
National Audit Office (UK) 153, 159
National Center for Research Methodology
(NCRM) 760 1
National Conference of State Legislatures 41
National Energy Act (USA) 876
National Environmental Restoration
Fund 176
National Health Service 156
and trust 439
national income 534
National Institute for Clinical Excellence
(NICE) 760 1
National Institute on Alcohol Abuse and
Alcoholism 346
National Labor Relations Board (NLRB) 339
and oscillating processes 342
National Performance Review (USA) 472 3,
475
National Science Foundation (USA) 44
national society, and creation of institutional
arrangements 847 8
agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 50
sources of compliance 851 2
Natural Gas Policy Act (USA, 1938) 878, 883
Natural Gas Policy Act (USA, 1978) 881, 883,
887
nature, and ethical questions 724 6
negative income tax 311
Negotiated Rulemaking Act (USA, 1996)
292
negotiation:
and arguing 269
and argumentation/dialogue 270
compared with discussion 270 1
getting people to listen 271
joint fact finding 276

reaching new understandings 271
rhetorical methods and
persuasion 274 5
structuring the conversation 271 2
use of evidence 275 6
values disputes 272 4
and Best Alternative to a Negotiated
Agreement (BATNA):
consensus building (mutual gains
approach) 280, 282
hard bargaining 279
and consensus building 269 70, 279 80
agreeing to procedures 285
application in public arena 290 2
Conflict Assessment 285
convening 284 5,396 7
decision making 286
deliberation 285 6
implementation 286
role of professional neutrals 288 9o
and hard bargaining 269, 276 7
bluffing 278
getting attention 278
impact of outrageous demands 278 9
power in 279
process of 277
in two party situations 277
use of threats 277 8
and integrative solutions 114 n8
and interests 272
and multi party/issue negotiations 270,
283 4
and mutual gains approach:
anticipating implementation
problems 282 3
cultural context 283
organizational learning 270
policy shifts 270
preparation 280
psychological traps 283
value creation 280 2
value distribution 282
and public dispute mediation 270
and Zone of Possible Agreement
(ZOPA) 278

Neighborhood Revitalization Program

(Minnesota) 675 6
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neighborhoods:
and failure of 635 6
and neighborhood associations 675 6
neocorporatism 561
neoliberalism:
and New Public Management 449, 455
and welfare state reform 859
Netherlands:
and income inequality 304
and penal policy 322
and poverty 615
networked governance:
and critical policy analysis 199 200
and government as steering 14 15
and policy making 11 13
networks:
and accountability 439 40, 486
and diffusion 371
and dispersal of power 200
and economic behavior 413 14
and governance 414
and joined up governance 461
and management of:
institutional approach 433
instrumental approach 432
interaction approach 432 3
and network analysis 425
and networks of practice 378
and organizational analysis 485 6
see also issue networks; policy network
analysis
New Deal (USA) 178, 345, 554, 559, 659
and independent agencies 236 7
and social security 868
new institutional economics 16, 499
and New Public Management 451
and regulatory policy 661
new institutionalism, and policy
networks 431 2
New Labour 153, 213
and Anti Social Behaviour Orders
(ASBOs) 217 18
New Public Management:
and Australia 451, 457
and bureaucratic politics 454
and control questions 453 4
and cultural norms 455 6

and decontextualized solutions 454
and desirability of 454 6, 462
and economic theory of the firm 15 16
employment relationship 16
produce/buy decision 16
and effectiveness 452 3, 462
and efficiency 449 50, 452, 462
and evaluation processes 455
and feasibility of 452 3, 462
and features of 449 52
borrowing from private sector
practices 450
inconsistencies 451 2
neglect of character of public sector/
civil service 451
and health care system 756
and ideological war over 455
and impact of 462
accountability problems 459 60
anti political tendencies 458
autonomous agencies 459
competitive tendering 456
consumer orientation 457
efficiency 456
increased bureaucracy 456
public goals 457 8
role of administrative leaders 458 9
role of executives 459
service provision 456 7
weakening of political control 458 9
workforce under 457
and joined up government 460 2
and monitoring and control 15
and national variations:
cultural/historical context 463
environment for 463
structural/instrumental factors 463 4
and networked governance 199 200
and New Zealand 449 50, 451, 454, 456,
457, 459, 463
and joined up government 462
and Norway 458
and origins of policy 213
and past its peak of influence 463
and perspectives on:
antithesis to centralized state 448
as corporate culture 449
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neoliberal ideology 449
‘supermarket state’ 448
and policy sciences 50
and smart policy 449
effects on 456 60
preconditions for 452 6
and smart practice 463
and spread of 351
and underdeveloped ideas behind 452
and United Kingdom:
Next Steps agencies 159, 450, 456, 459
reform phases 450
and United States, Reinventing
Government 450 1
see also collaborative governance
New York, and rebuilding of lower
Manhattan 678 8o
New York City’s Parks Department, and
collaborative governance 511
New York Port Authority 678 8o
New Zealand, and New Public
Management 449 50, 451, 454, 456,
457, 459, 462, 463
Next Steps agencies (UK) 159, 450, 456, 459
Nigeria, and human rights protection 13
non decisions 220 1, 232, 558
non delegation doctrine 236 7, 396
non governmental organizations (NGOs),
and agenda setting 247
see also collaborative governance; public
private interaction
non profit organizations 50
and accountability 183
and challenges for:
information problems 489 90
pricing 490 1
quality control 491
and distributive responsibility 393
and funding of 487 8
by government 181
and increasing role of 171
and provision of services 487
see also collaborative governance; public
private interaction
norms:
and regulatory regimes 654
and state intervention 634 6

North American Free Trade Area
(NAFTA) 245, 246
Norway:
and New Public Management 458
and welfare state 871
notions, see cultural notions
nuclear deterrence 26
nuclear operations research:
as belief system 775
and nuclear systems analysis 772 3
see also nuclear systems analysis
Nuclear Posture Review (USA) 773
nuclear power:
and policy processes 198
and policy making 156
Nuclear Regulatory Commission 14
nuclear strategy:
and assured destruction 779
and credibility 777
and deterrence 777
arbitrary assumptions of 791 2
and rationality of 778
and second strike capability 777 8
see also nuclear systems analysis
nuclear systems analysis:
and abstract modeling:
conventionalization of nuclear
weapons 798
creation of new realities 775 6, 798
as creator of ‘nuclear world’ 774 s,
799 800
decrease in security 800
distancing from reality 775, 798
as driver of conflictual contest 799 800
mystification 798
reduction in accountability 798
as self fulfilling construction 798 9
and aims of 784, 797
and belief in 795 7
as policy neutral 796
as belief system 775
and claims for 796 7
and criticism of 774, 795
and decision making 774
impact of 776
and Draft Presidential Memorandums
(DPMs) 780
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nuclear systems analysis: (cont.) Office of Management and Budget
and epistemic community 774 (USA) 504
and game theory 773 offloading, and dealing with problematic
and inadequacy of 801 ends 397 8,399 401, 402
and Kennedy’s administration 779 80 diversion strategies 399 400
and methods of 772 3 shedding 400
and operations research 772, 773 oil supplies, and exhaustion of 886 7
and origins of 778 9 omission, and nuclear systems
and philosophy of 780 analysis 788 91
and practices of 773 opaqueness, and nuclear systems
and problems with: analysis 784 5
arbitrary inputs 791 3 Open Method of Coordination (EU) 19,
concentration on blast effects 788 9 247 8,381
controlling nuclear warfare 793 open economy trilemma 242
hedging 794 5 operations research, see nuclear operations
human reliability 793 research
implausible/unrealistic scenarios 793 5  opportunism, and contracting out 16
omission and elision 788 91 opportunity, and redistribution of 610
omission of command and optimality:
control 789 90 and departures from 625 7
omission of fratricide 790 failures of individual rationality 632 4
omission of impact on humans 790 1 failures of voluntary
opaqueness 784 5 cooperation 634 6
reprogramming of weapons 794 market failure 627 32, 646
uncertainty 785 8 paternalistic intervention 633 4
and role of 772 and imperfect alternatives 645 7
and significance of 773 4 see also government, and failure of
and Single Integrated Operational Plan options, and puzzling 119
(SIOP) 780 Orcamento Participativo 680 1
and techniques of 781 4 ordering devices 254, 255
damage expectancy 783 and beliefs 255 6
quantification of effects 781 4 and discourse analysis 261 2
single shot kill probability 782 3 and frames 256 9
war scenarios 781 and meaning of 252
see also nuclear strategy and narrative analysis 260 1
nuclear waste 897 8 ordinal incomparability 763 4
nursing home incentive reimbursement 810 12, Oregon Plans 175
817, 819, 822, 827 Organization for Economic Cooperation and
Development (OECD) 247, 907
objectives, see goals; policy ends and evaluation of policy 326, 327
Occupational Safety and Health Act (USA, and New Public Management 463
1970) 238 and regulatory reform 652
Occupational Safety and Health Organization of Petroleum Exporting
Administration (USA) 238 9, 342, Countries (OPEC) 875
498, 511, 515 organization theory, and control loss 14

Office of Economic Opportunity (USA) 44, organizational analysis 492 3
814 and accountability 486
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and challenges for:
implications for policy analysis 491 2
information problems 489 90
pricing 490 1
quality control 491
and implementation 482
bottom up approach to 484 5
interorganizational analysis 485
synthesized approach to 485
top down approach to 483 4
and influence of organizations on
policy 486 7
non profit organizations 487 8

privately initiated social services 488 9

and interorganizational analysis, policy
networks 428 9
and network theory 485 6
and policy design 482 3
organizational learning, and consensus
building 270
organizational state 429
origins of policy:
and activities:
club regulation 222
non decisions 220 1
street level bureaucrats 221 2
and agenda setting:
analogy of 208
character of policy area 216
executive dominance 209, 217, 223 4
issue attention cycle 216
limitations of analogy 208 9
non decisions 220 1, 232
role of chance 216 17
skill of policy activist/
entrepreneur 215 16, 217
and definition of ‘policy), difficulties
with 210
and measures 211, 218 20
drafting of legislation 219 20
policy as its own cause 212
and multiple explanations of 207
and multiple factors shaping 207 8
and policy as its own cause 20 1, 218
dynamic processes 360 1
problems of policy success 21
and policy lines 211, 212, 215 18

Anti Social Behavior Orders (ASBOs,
UK) 217 18
developing policy measures 220
and practices 211, 212
and principles 210 11, 213 15
cross national transfer 214 15
power of 213 14
role in policy borrowing 214
workfare 212
Orme Dam 109, 116 17
oscillating processes:
and negative feedback processes 341 5
balance of power 341 2
elections and parties 343 4
reform cycles 344 5
regulatory agencies 342 3
Outer Continental Shelf Lands Act (USA,
1978) 848
oversight, and control of independent
agencies 235, 652

Panopticon 658
paradigms 254
and paradigm shifts 375
Pareto optimum 540, 731 3
and market equilibrium 625
and market failure 627
participation:
and deliberation, conflict with 395 6
and evolution of 391
and experiences of government
agencies 179 8o
and framing of issues:
crime 176 7
Superfund legislation 175 6
water policy 174 5
and open public forums 174, 177 8
see also participatory democracy
Participatory Budget (Brazil) 680 1
participatory democracy 670
and accountability:
participatory reform 680 1
use of participatory forums 679 8o
and Empowered Participatory
Governance 681 2
and gauging public opinion 677 9
and preference formation 673 6
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participatory policy analysis (PPA) 52
Partnership for the Next Generation of
Vehicles (USA) 513 14

party government, and agenda setting 217 18

paternalistic intervention 633 4
path dependency:
and institutional continuities 864
and learning 382
and policy as its own cause 21
and policy making 373
historical dimension 902 5
and political decision making 642 3

and positive feedback processes 348 50

and public private interaction 508
patience:
and critical listening 140 1
and puzzling 120 1
Patriot Act (USA) 577, 901
patronage relationships, and electoral
accountability 679, 680 1
payoff discretion, and collaborative
governance 516 17
penal policy:
and evaluation of 322
and mentally ill 398
Pendleton Act (USA, 1883) 61
penetrative capacity, and government
failure 637 8
Pennsylvania, University of:
and Department of Public Policy and
Management 64
and Wharton School 62
pension reform 897
and success of health policy 21
and United States 869
perception, and puzzling 120

Performance and Innovation Unit (UK) 159,

164, 165, 220
Perry Preschool Project 809
Personal Responsibility and Work
Opportunity Reconciliation Act
(USA, 1996) 336, 866
persuasion:
and conversation 269
and networked governance 11 13
and policy studies 5, 20, 27 8
and rhetoric 274 s, 897

see also negotiation
Peter Principle 358 9
phases, and dynamic processes 361 3
phenomenology, and learning 383 4
pilot studies, see social experimentation
planners, and interviews 124, 125 6
planning:
and illusion of central 18
and indicative planning 18
police:
and Chicago reforms 682
and community policing 636
and diversion strategies 400
policy, see
ambivalence, and policy making
constraints on policy making
critique, and policy analysis
dynamics
evaluation of policy
impact of policy
origins of policy
policy advice
policy analysis
policy change
policy design
policy ends
policy instruments
policy making
policy modeling
policy network analysis
policy processes
policy programs
policy research, and methodology of
policy sciences
policy studies
practice
public policy
policy advice:
and civil service (UK):
departmental point of view 165 6
duty of 161
impact of decline of the
generalist 160 1
rise of managerialism 158 60
and definition of 154
and exercise of power 154 5
and policy units:
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challenge for 164 5

prime minister’s use of 163 4
and policy making 893
and political context of 155 7
and qualities required for 158

policy analysis:

and argumentative turn 6 7

as art not science 893

and challenges for 184

and conflicting policy ends 110

and democracy 169 70

impact of policy on 172

and economics 729 30, 741 2

and exercise of power 154 5

and language to use 6

and methodology of 263 4

and new policy ideas 22

and policy sciences 41 n4

and policy making 893

and political context of 155 7

and reason giving 7

and reflective potential of 329

and requirements of 65

and role 28

and self interest 908

and ‘speaking truth to power’ 7

and technocratic approach to 8

and training of analysts 64 5

and undervaluation of 41 2

and welfare economics 741 2

see also interviews, and critical listening;
organizational analysis; policy
research, and methodology of;
puzzling

policy change:

and change in policy objects 26 7
and interpretation of history 904
and policy network analysis:
advocacy coalition framework 436 7
decentered accounts 438
dialectical model 437
interpretative turn 43y
strategic relational theory 437
and role of advocacy coalitions 24, 25
and role of social movements 24 5
and social learning 374 5
paradigm shifts 375

see also learning
policy community 427 8
and issue networks 428
policy design:
and computer modeling 353 4
and implementation 482
and organizational analysis 482 3
see also policy instruments; policy
modelling
Policy Directorate (UK) 164
policy dynamics, see dynamics
policy ends:
and dealing with problematic ends:
casuistry 110, 396
clarifying ideas 394 5
convening 396 7
cycling 110, 396
separation 396
thought in action 395 6
‘veil of vagueness’ 395
and deliberation 116
and instrumentalism:
mixed success of 389 90
value choices 389
and lack of clarity 20
and problematic nature of 389
abstract ends 392
ambiguity 391 2
conflicting aims 390 1
distributive responsibility 392 3
missing ends 394
unattainable objectives 393 4
unwanted ends 392 3
and resolving conflicting ends 110 11,
119
Boston’s Ten Point Coalition 117 19
coherence 113 15
holism 114
Orme Dam dispute 116 17
overlapping consensus 114 15
and secondary reframing 397 8
creaming 399, 402
idealization 401 3
offloading 397 8,399 401, 402
reclassification 400 1
resource scarcity 402
policy impact, see impact of policy
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policy instruments:
and conceptions of:
institution free approaches 470 1
as institutions 470
selection of 470
and information technology impact 469,
471 4
differences over 473
enthusiasm over 471 3
information gathering 476 7
information industrial complex 476
institutional tools 474 5
Internet 473 4
limitations of 477 9
politics of instruments 475 6
scepticism over 473
technology free approach to 477 8
utopian belief in 475 6
policy learning 214
policy lines, and origins of policy 211, 212,
215 18
Anti Social Behavior Orders (ASBOs,
UK) 217 18
developing policy measures 220
policy making:
and authority 895
and central control 17 18
fiction of 18
and changes in policy:
role of advocacy coalitions 24, 25
role of social movements 24 5
and choice 296 7
and civil service, role of 372
and collective puzzling 372 3
and consensual approach to 10
United Kingdom’s move away
from 10 11
and constraints on 21 4, 155
beneficial potential of 245 7
changed conditions 23, 26
ideas 22
interest groups 23 4
solutions looking for problems 22 3
and conventions 895
and day to day operations 153 4
and definition of ‘policy’ 153 4
difficulties with 210

and deliberative turn 9 10, 52
and democracy 8 9, 487
impact of national traditions 10
and differentiation 233
and hierarchy 209, 223 4
and high modernism 3 4, 8
and imperfect alternatives 645 7
and interdependence 233
and legitimacy 895
and levels of 154
and limits of instrumental rationality
19, 51
information 19
lack of clarity of ends 20
limited knowledge of means 19 20
resources 19
and ‘loose’ regulation 18
and networked governance 11 13
and objects of, changes in 26 7
and path dependency 373
historical dimension 902 5
and policy as its own cause 20 1, 212,
218
dynamic processes 360 1
problems of policy success 21
and policy units:
challenge for 164 5
prime minister’s use of 163 4
and political feasibility 82
and political judgement 157 8
and prime minister’s role 161 2
and problem solving 26
and shaping by practitioners 411
and trust 414
as uncertain process 166
see also agenda setting; grand policy,
training of rulers in; policy processes;
schools of public policy

policy modeling:

and computer modeling 353 4, 360

and consequences of 774

and inputs for 771

and purpose of 771

see also nuclear systems analysis; systems
analysis/theory

policy network analysis 425 6

and absence of theoretical synthesis 435
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and controversies in 441 2 implementation 850 1
and dark networks 442 interpretation 852
and definition of policy network 426, 427 policy products 848 9
and descriptive account of 426 problem of interplay 854 5
as governance 429 30 problem of scale 853 4
as interest intermediation 427 8 relevant knowledge 849 50
as interorganizational analysis 428 9 sources of compliance 851 2
and explaining change 436 and stateless societies 846
advocacy coalition framework 436 7 see also policy making
decentered accounts 438 policy programs:
dialectical model 437 policy research, and methodology of 263 4,
interpretative turn 437 833 4
strategic relational theory 437 and communication 840 1
and governance: and concern with change 833
disagreement over notion of 435 6 and information sources 833 4
epistemic communities 434 and malleability 835 8
global governance 435 changing public attitudes 836 7
reality of networks 434 definition of 835
transnational networks 434 5 degrees of 837 8
and network management 438 9 importance of 835
devising new tools for 440 1 political feasibility 835 6
diffuse accountability 439 40 and privacy and confidentiality of 839
enhancing coordination 440 and scope of analysis 838 9
institutional approach 433 and side effects 834
instrumental approach 432 policy sciences:
interaction approach 432 3 and access to policy makers 48
managing the mix 439 and characteristics of 63
and organizational analysis 485 6 multidisciplinary 40 1
and policy communities 427 8 problem oriented 40
and theoretical account of 430 1 value oriented 41
actor centered institutionalism 431 2 and decentralization 50, 52 3
power dependence 431 and development of:
rational choice 431 2 assimilation of new concepts 51 2
and United Kingdom (Queen’s speech, deLeon’s interpretation of 43 6
2003) 899 901 democratic theme 52
and United States (State of the Union disappointment in 46 7
speech, 2004) 899, 901 2 energy crisis (1970s) 45 6
policy processes: future of 49 50
and classes of issues 846 institutional framework 42 3
and democratic deficits 671 3 moves into government offices 41
and governance, creation of systems Radin’s interpretation of 42 3
of 846 7 social networks 50, 51
and level of social organization 844 Vietnam War 44 5
and social setting and comparison War on Poverty (USA) 44
of 847 8 Watergate scandals 45
agenda formation 849 and dynamic nature of 49

decision processes 850 and institutional viability of 47 9
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policy sciences: (cont.) bargaining 548
and origins: as domination 547 8
democratic ethos 40, 53 as effective agency 547
historical antecedents 40 exchange 548 9
Lasswell’s role 39 40 formal authority 549
and origins of, critique 192 3 political power 548 9
and policy analysis 41 nq theoretical conceptions of 546 7
and post positivism 50 1 and role of concept 545
see also policy research; policy studies and scientific/logical barriers 543
policy studies: and training in grand policy 82
and action orientation of 6 see also political feasibility
and argumentative turn 6 7 political participation, and concern over
and bargaining 7 9 vitality of 171
and deliberative turn 9 10 political parties:
and development of policy sciences 43 4 and government by discussion 233 4
and development of, universities 41 and negative feedback processes 343 4
and institutionalist theory: political science:
impact on 558 61 and energy policy 876 7
implications of 562 5 and professionalization of 6
and language to use 6 and study of public policy 40
and persuasion 5, 20, 27 8 politics:
and reflection 7, 10 and acceptability of policy 896 7
and relevance 5 and accountability 9
and value laden nature of 5 6 and administration 61
see also policy research; policy sciences as ‘art of the possible’ 529 30
policy transfer 368 n2 and bargaining theory 8 9
and learning 376 and constraining markets 9
Policy Unit (UK) 163, 165 and degenerative politics 171
policy units: and deliberative democracy 9
and challenge for 164 5 and energy policy 877
and prime minister’s use of 163 4 and evaluation of policy 321 3
see also policy advice; policy analysis argumentative policy evaluation 326 8,
political feasibility 543 6 330
and Clinton’s health care initiative 553 5 blaming 322
and context of 545 evaluation asymmetries 331 2
and embedded nature of concept 545 frame reflection 332
as excuse for inaction 545 6 issues at stake 322 3
as explanation of failure 546 political dimension of 330
and human nature 544 5 programmatic mode of
and interest groups 549 52 assessment 329 30
causes of growth of 551 rationalistic policy evaluation 325 6
changing composition of 550 1 tactics used 323
growth of 550 and Lasswell’s definition of 8, 23
impact of growth of 551 2 and path dependent decision
power 552 making 642 3
and policy research methodology 835 6 and patronage relationships 679, 680 1

and power 546 9 and policy:
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distinction between 81 2
feasibility of 82
and policy advice 8,155 7
and political institutionalization 691
and political learning 372
and reconciling logics of action 701 5
and responsiveness to public
concerns 896, 899 900, 901
and seeking re election 895 6
and spinning 394, 896
poll tax (UK) 154, 157, 212, 896
pollution, and ethical questions 721
Porto Alegre (Brazil), and popular
participation 680 1
positivism:
and criticism of 50 1
and learning 379
and post positivism 50 1
and public policy 6
and rationalistic policy evaluation 325 6
and technocratic policy analysis 190 1
see also high modernism
post positivism:
and argumentative policy
evaluation 326 8
and policy sciences 50 1
post structuralism, and discourse
analysis 261
poverty:
and alleviation of 609
and cross country comparisons 615
and ethical questions 717 20
and social expenditure 306
and theories of 893
and United States 616 17
and ‘War on Poverty’ (USA) 563 4
and welfare state expansion 309 10
see also income inequality; public income
transfer programs; redistribution
power:
and bargaining 548
and Clinton’s health care initiative 553 5
and exchange 548 9
and formal authority 549
and inequalities in 558
and interest groups 552
and interorganizational analysis 429

in networks 200
and policy advice 154 5
and political feasibility 546 9
and political power 548 9
and theoretical account of:
domination 547 8
effective agency 547
and theoretical conceptions of 546 7
power dependence, and policy networks 431
practice:
and changing conditions 409
and character of 411
and collective learning 411
and communities of 378
and cooperation 413 15
and critical listening:
emotional responsiveness 129
encouraging involvement 130 1
recognition of the other 128 ¢
regard for the other 127 8
relationship building 129 30
and decentralized coordination 414 15
and democratic practice 419 21
and implementation 410 11
and knowledge 415 19
institutional settings 416
integration of subjects 416
nature of scientific knowledge 415 16
negotiated knowledge 415 16
problem orientation of 417 18
uncertainty 418 19
wider participation 418
and learning 376 9
lesson drawing 376
and networks of 378, 413 14
and organizations, relationships with 412
and origins of policy 211, 212
and shaping of policy 411
as site of joint action 411 12
and smart practice 463
pragmatism, and learning 383 4
praxis, and training in grand policy 101
precautionary principle 241
see also risk
predatory states 719
preferences:
and contingent valuation (CV) 751 2
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preferences: (cont.)
criticism of 752 4
and critical listening 132
and formation of:
adaptive preference formation 753
Citizen Juries 674 5
deliberative democracy 673 6
Deliberative Polling 674 5
democratic deficits 672
neighborhood associations 675 6
Study Circles 675, 677 8
Twenty First Century Town
Meetings 675, 678
and gauging public opinion 677 9
and health care:
rating scale 759 60
standard gamble 760
time trade off 760
and preference discretion 517 18
and public policy 753
and social experimentation 815
pricing:
and hedonics 740
and service provision 490 1
prime ministers, and role in policy
making 161 2
use of policy units 163 4
principal agent theory 235
and information asymmetry 631
and organizational structure 639
principles, and origins of policy 210 11,213 15
cross national transfer 214 15
power of 213 14
role in policy borrowing 214
workfare 212
priorities:
and agenda setting 238 41
and conflict over 109 10
and critical listening 134
and training in grand policy 94
Prisoner’s Dilemma game 341
prisons, and mentally ill 398, 400
prisons, private 182, 397 8
and accountability 183
privatization:
and avoidance of balanced budget
restraint 532

and growth of regulatory state 652
and origins of policy 213
and public management reform 651
and regulation 17, 651, 660
and welfare state retrenchment 867, 869
problem definition 228
problem solving:
and bureaucracy 199
and Empowered Participatory
Governance 681 2
and garbage can model 116 nio
and integrative solutions 114 n8, 380 n21
and nature of problems 893
and policy making 26
and problematic nature of 21
and solutions looking for problems 22 3
see also puzzling, and policy analysis
procedures, and control of independent
agencies 235 6
Proceeds of Crime Act (UK, 2002) 220
production discretion, and collaborative
governance 515 16
productivity, and public private
interaction 506
professionalization:
and political science 6
and public policy 66
programmatic evaluation 329 30
Programmed Planning and Budget System
(PPBS) 43, 64
Progressive movement 345
and development of policy sciences 42
proportionality, and war 715
public administration:
and administrative discretion 63
and early schools of 60 2
and postwar boom in 62 3
and relation to politics 61
and study of public policy 40
Public Administration Clearing House
(Chicago) 62
public choice 626, 732 3
and classes of issues 846
and governance 844 5
creation of systems of 846 7
government not essential 845 6
and government 845
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and level of social organization 844 and democracy 8 9
public diplomacy 836 democratic deficits 671 3
Public Finance Initiative (UK) 498 impact of national traditions 10
public goods: open public forums 174, 177 8
and non rival consumption goods 627 8 relationship between 171 3
and valuation problem 751 service delivery 180 1
public income transfer programs: and eclectic approach to 907 9
and assessing policy impact 297 and economics 729 30
comparative approach 305 8 and effectiveness of 76
impossibility of 304 5 and framing of issues:
pre post taxes and transfers crime 176 7
method 300 5 Superfund legislation 175 6
and impact of 309 10, water policy 174 5
314 15 and government, office seeking/
on family care 312 13 keeping 894 8
feedback effects 303 and high modernist approach 3 4,6, 8, 10
household formation 304 and historical dimension 902 5
on labor supply 310 12 and impact of 169
labour market 303, 306 and impact on civil society 180
savings 304 and level of social organization 844
US welfare reforms 308 9 and meaning of ‘policy’ 153 4
and paradox of redistribution 307, 315, 616 and persuasion 5
see also redistribution and policy portfolio 898 902
public interest, and bureaucratic Queen’s speech (UK, 2003) 899 9o1
interpretation of 63 State of the Union speech (USA,
public opinion, and policy research 2004) 899, 901 2
methodology 836 7 and politics 81 2
public ownership, and loss of confidence and reframing ends 389
in 651 and responsiveness to public
public policy: concerns 896, 899 900, 901
and accountability 182 3 and ruling 3
and citizenship: and support for 180
creation of dis/advantaged public schools, as divisive policy issue 170
populations 179 public services:
democracy gap 179 80 and contracting out 14 15, 16
impact on 178 and economic theory of the firm:
impact on citizen identity 179 employment relationship 16
New Deal’s construction of dual 178 9 produce/buy decision 16
and classification difficulties 902 and government as steering 14 15
and contemporary context for: see also New Public Management
declining political participation 171 public private interaction:
distrust of government 170 and growth in 502
divisive policy issues 170 1 and historical antecedents 500
and creating a just society 169 70 and motives for private involvement 507
and cross national policy studies 214 15, information 506
905 7 legitimacy 507

and definition of 892, 894 productivity 506
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public private interaction (cont.)
resources 505 6
and risks of private involvement 507
diluted control 507
diminished capacity 508
higher spending 508
reputational vulnerability 508
and scale of:
public employment/public
employment 502
public spending on employees/outside
services 502 4
tax expenditures 504 5
see also collaborative governance
public private partnerships 171, 181
see also collaborative governance
punctuated equilibria 346
puzzling, and policy analysis:
assembling jigsaw puzzles 111 13
and coherence 115 16
deliberating about final ends 116
instrumental rationality 111, 113, 119
public policy as collective puzzling 372 3
reasoning 116
resolving conflicting ends 110 11, 119
Boston’s Ten Point Coalition 117 19
and coherence 113 15
and holism 114
Orme Dam dispute 116 17
and overlapping consensus 114 15
rules for 120 1

Q sort 51
quality control, and service provision 491
quality adjusted life year (QALY):
and commensurability problem 758 61
and cost utility analysis (CUA) 738 9
and cost benefit analysis (CBA) 541
Queen’s speech (UK, 2003) 899 901

racial inequality 170

and institutional racism 222
Railways Commission (UK) 659
RAND, Project 3 m1
RAND Corporation 778

and development of policy sciences 42, 44

and health insurance experiment 810

and Kennedy’s administration 64
and nuclear systems analysis 789, 795
RAND Graduate School 64
randomness:
and modalities of control 658
and puzzling 120 1
rational calculation, and feasibility of smart
policy 452 3
rational choice theory, and McKelvey
Schofield ‘chaos theorem’ 229 30
rationalistic policy evaluation 325 6
rationality, and failures of individual 632 4
see also instrumental rationality
rationality review 7
reality, and training in grand policy 87 8
reason giving, and policy application 7
reasoning, and puzzling 116
recognition, and critical listening 128 o,
133 4
redistribution 607, 621
and aims of 610 11
and analysis of individual programs:
high income groups as
beneficiaries 619 20
middle class beneficiaries 618 19
pro poor bias 620
and counterfactual comparisons 608
and dimensions of 608
and distributional effects 609
and economic growth 614
and effectiveness of 614
cross country comparisons 615
explanation of national
differences 616 18
paradox of redistribution 307, 315, 616
and efficiency equity trade off 613 14
and horizontal redistribution 609
and income maintenance 608
and in kind transfers 610 11
and life cycle redistribution 608
and poverty alleviation 609
United States 616 17
welfare regime 616
and targeted welfare 612 13
and typology of welfare states 611 12
and universal welfare 612 13
see also public income transfer programs
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referenda, and impact of 396
reflection:
and evaluation of policy 332
and policy analysis 329
and policy studies 7, 10
reform cycles 344 5
reframing, see frames/framing
refugees 720
regimes, and concept of 655
regional integration, and
globalization 594 5
regulation:
and accretion effect 361

and collaborative governance 511 12

and energy policy 878, 832 4
and growth of 17, 651

as instrument of governance 652
and instrumental qualities 662 3
and ‘loose’ regulation 18

and privatization 17, 651

and supranational organizations 652
regulatory agencies, see independent agencies

regulatory regimes 663 4
and concept of regimes 655
and contracts 654
and definition of regulation 653
and deregulation 656
and diffusion of capacities 653
and economic theory of regulation
(ETR) 655 6, 662 3
and enforcement 653 4
and formalization of norms 654
and legal authority 654
and legal power 653 4
and meta regulation 664
and modalities of control 657 8
architecture 658
contrived randomness 657 8
and organizational forms and
style 658 60

and positive feedback processes 660

and privatization 660

and regulatory capture 656

and regulatory legitimacy 661 3
accountability 662
credible commitment 661
delegations 661

instrumentalism 662 3
tensions around 662
and resource dispersal 654 5
and self regulation 654
and standard setting 654, 656 7
and United Kingdom 659, 660
and United States 656, 659
regulatory state:
and agenda setting 234 8
agency discretion 236 8
control of independent agencies
235 6
non delegation doctrine 236 7
and emergence of 652

and evolution of regulation 349 50

and juridical democracy 562 3

see also New Public Management; risk

Reinventing Government (USA), and
features of 450 1
relational contracts 12
and employment relationship 16
relationship building, and critical
listening 129 30,135 6
relevance, and policy studies 5
representative democracy 670
and characteristics of 676 7
and minimal representative policy
process 671 3

Republican Party, and retrenchment of

welfare state 866
reputation, and public private
interaction 508
research, see policy research, and
methodology of; social
experimentation
resources:
and government 505 6
and ignorance of available 19
responsibility:
distributive 392 3
ethics of 401
restorative justice 177, 197

revolution, and momentum dynamics 347

rhetoric, and persuasion 274 5, 897
rights, and intrinsic value 763
risk:

and limits of knowing 418
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risk: (cont.)
and mapping of 362
and regulation of:
least feasible risk criterion 238 40
oscillating processes 342
significant risk 238,
240 1
ritual, and critical listening 142
Robbins Report (UK) 385
Rome, Treaty of 246
Royal Commissions (UK), and neglect of 11
Rubik’s cubes, and puzzling 112
rules:
and action 690
reconciling logics of 701 5
and appropriateness 689
in action 692 6
dynamics of 696 700
and identity/role 690
and institutions of democratic
governance 691 2
and policy making 895
ruling, and public policy 3
see also grand policy, training of rulers in
Russia, and energy policy 874, 888

‘safety coalition” 25
savings, and impact of income transfer
programs 304
scale, and policy processes 853 4
Scandinavia:
and consensual approach to policy
making 10
and income redistribution 301, 306
schools of public policy:
and debate over policy making role
65 6
and early schools of public
administration 60 2
and establishment of university
institutions 64
and focus on public policy 64 5
and Ford Foundation support for 64
and impact of Kennedy
administration 63 4
and postwar boom in public
administration 62 3

and professional associations 66
see also grand policy, training of rulers in;
Kennedy School of Government
science, and knowledge 415 16
scope, and democracy 172
Scrabble, and puzzling 112
Second World War:
and development of policy sciences 43 4
and impact on policy studies 3 nm1
Securities and Exchange Commission
(USA) 237
seignorage 531 2
selective retention:
and dynamic processes 358
and positive feedback processes 347 8
self interest:
and policy analysis 908
and political feasibility 544
self organizing systems 355
see also systems analysis/theory
self regulation 654
separation, and conflicting policy ends 396
sequencing, and positive feedback
processes 356 7
service provision:
and assignment problem 496
and challenges for:
implications for policy analysis 491 2
information problems 489 90
pricing 490 1
quality control 491
shadow prices 540 1
side effects, and policy
recommendations 834
signaling behavior, and market failure 631 2
significant risk 238, 240 1
simplification, and training in grand
policy 98 9
simulation, and policy design 353 4
single shot kill probability, and nuclear
systems analysis 782 3
slavery, and Lincoln’s reframing of
problem 26
smallpox vaccinations, and collaborative
governance 512 13
small scale societies, and creation of
institutional arrangements 847 8
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agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 s0
sources of compliance 851 2
smart policy, see New Public Management
smoking 27
social capital:
and collaborative governance 497 8
and concern over vitality of 171
social cohesion, and maintenance of 895
social constructivism, and argumentative
policy evaluation 326 8
social democratic welfare regimes 611 12,
862
Social Exclusion Unit (UK) 164
social experimentation 806 7
and advantages of:
clarify trade offs 814
consensus building 815
create inventories of information 814
data provision for policy ideas 813 14
development of research methods 815
keeps policy ideas alive 814
legitimize existing preferences 815
provision of interesting work 816
real life testing of social theories 815 16
and characteristics of 807 8, 826
randomization 807 8
testing of alternative policies 826 7
and contribution of 827
realistic expectations 827 8
and decision making 812
and examples of:
health insurance experiment 810, 814,
815, 817, 822, 827
income maintenance experiments 810,
814, 817, 827
nursing home incentive
reimbursement 810 12, 817, 819,
822, 827
welfare to work programs 810, 817, 827
and history of 808 10

and impact on policy 297 8
and limitations of:
abilities of researchers 819
heightened scrutiny 819 20
impact on decision making 817 18
misuse of research findings 818 19
simplistic thinking 819
and narrowing of focus of 826 7
and need for 827
and research limitations:
complexity of interventions 825 6
design challenges 820 2
ethical issues 825
expense 823
feasibility of random assignment 824 5
limits on what can be tested 823
small effects 824
time considerations 822
Social Landlords’ Crime and Nuisance
Group (UK) 217
social learning 372 3,374 5
and paradigm shifts 375
see also learning
social memberships 574
social movements:
and development of US welfare state 870
and frame analysis 258
and impact on policy making 24 5
social networks, and policy sciences 50, 51
social policy:
and high income groups as
beneficiaries 619 20
and interdependence of 360 1
and middle class beneficiaries 618 19
and pro poor bias 620
and redistribution 607
see also social experimentation
Social Research and Demonstration
Association (Canada) 816
Social Security Act (USA) 865
social settings, and creation of institutional
arrangements 847 8
agenda formation 849
decision processes 850
implementation 850 1
interpretation 852
policy products 848 9
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social settings, and creation of institutional
arrangements (cont.)
problem of interplay 854 5
problem of scale 853 4
relevant knowledge 849 50
sources of compliance 851 2
social spending:
and economic performance 614
and high income groups as
beneficiaries 619 20
and income inequality 617
and middle class beneficiaries 618 19
and pro poor bias 620
social wage, and distribution of 620
social welfare:
and consumer surplus 735
and cost analysis 736 41
and efficiency 730 3
and Kaldor Hicks compensation
principle 733 4
and markets 731
and public choice 732 3
and willingness to pay (WTP) 734 6
criticism of 752
diminishing marginal utility 735
Spain, and income redistribution 301
specific egalitarianism 610 11
spinning, political 394, 896
St Louis Missouri River Fur Company 500
stability:
and policy analysis 251
and political legitimacy 895
see also ordering devices
stages, and dynamic processes 361 3
standard setting, and regulatory
regimes 654, 656 7
state, the:
and accountability 183
and consolidation of central 500 1
and erosion of central 501 2
and globalization 590
and organizational state 429
and policy making 559
and structure of traditional 448
state intervention:
and departures from optimality
625 7

and failures of voluntary
cooperation 634 6
and imperfect alternatives 646 7
and justification of 632
and market failure 632
and non coercive strategies 633 4
and norms 634 6
and paternalistic intervention 633 4
see also government, and failure of
State of the Union speech (USA, 2004) 901 2
steering, and government as 14 15, 381
stimulus response theory 373, 383
stories:
and network management 440 1
and policy making 260 1
see also narrative analysis
Strategic Air Command 778 9
strategic policy, and Blair on 159 60
see also grand policy, training of rulers in
strategic relational theory of networks 437
Strategy Unit (UK) 164
street level bureaucrats:
and discretion 484
and implementation 410 11, 483
bottom up approach to 484 5
top down approach to 483 4
and origins of policy 221 2
and relationship with organizations 412
networks 413 14
structural functionalism 862, 863
Study Circles 675, 677 8
subgovernments, and policy networks 427 8
Suez crisis (1956) 903 4
Superfund legislation, and framing of
issues 175 6
supranational organizations:
and regulation 652
and regulatory regimes 654
supranational rules, and enabling potential
of constraints 245 7
surveillance society 472
sustainable development, and ethical
questions 725 6
Sweden, and income inequality 304
Switzerland, and referenda 396
Sydney Opera House 331
symbols, and use of 574
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Syracuse University, and Maxwell School of
Citizenship and Public Affairs 62
Systems Analysis Office (USA):
and Draft Presidential Memorandums
(DPMs) 780
and formation of 779
systems analysis/theory:
and definition of systems 338 9
endogenous core 339
exogenous influences 339
and developments 340 1
and emergent properties 340 1
and feedback loops 339 40
and negative feedback processes 341
balance of power 341 2
elections and parties 343 4
monopolistic equilibria 345
oscillating processes 341 5
punctuated equilibria 346
reform cycles 344 5
regulatory agencies 342 3
and nuclear systems analysis 772 3
and policy learning 383
and positive feedback processes 346
chaos theory 354 5
compensating feedback 352
complex systems 352 4
interjurisdictional learning 351
momentum 346 7
path dependency and policy
options 348 50
selective retention 347 8
self organizing systems 355
sequencing 356 7
system wide learning 350 1
trial and error learning 350 1
and training in grand policy 97 8
and Vietnam War 44 5
see also nuclear systems analysis
system wide learning 350 1

tax farming 15
taxation:
and distributional effects 620
and efficiency equity trade off 613 14
and impact of income transfer programs:
comparative approach 305 9

on family care 312 13
on labor supply 310 12
pre post taxes and transfers
method 301 5
and inflation 532
and information technology 474,
478
and Laffer curve 535
and public private interaction 504 5
technocratic policy analysis 190 1, 192
and persistence of 200 1
Telecommunication Act (USA, 1996) 52
telecommunications, and declining cost
of 536
Temporary Assistance to Needy Families
(USA) 866
Ten Point Coalition 117 19
Tennessee Valley Authority 560
Texas, University of, and Lyndon B Johnson
School of Public Affairs 64
Thailand, and Asian crisis (1998) 538 9
think tanks, and proliferation of 41
Third Way 903
threats, and hard bargaining 277 8
Three Mile Island 25
time horizons, and training in grand
policy 85 6
tools of government, see policy instruments
Topsfield Foundation 675
total quality management (TQM) 291
Toyota 514
trade, and diminished democracy thesis 244
trade integration:
and globalization 596 7
and notion of globalization 594 5
trade offs:
and constraints on public policy 539 40
and dealing with 540 1
and social experimentation 814
traditional societies, see small scale societies
‘tragedy of the commons’ 600 1, 629
training, and collaborative governance 513
see also grand policy, training of rulers in
Training School for Public Service (New York
Bureau of Municipal Research) 62
translation, and communication 383
transnational networks 434 5
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transparency, and nuclear systems Convention on the Law of the Sea 848
analysis 784 5 United States:
trial and error learning 350 1 Advisory Committee on
trust: Intergovernmental Relations 216
and critical listening 134 and civil service:
and leadership 356 7 administrative discretion 63
and National Health Service 439 Pendleton Act (1883) 61
and policy making 414 and collaborative governance, examples of:
Twenty First Century Town Meetings 675, federal worker training programs 513
678 management based regulation 511 12
twin deficits hypothesis 534 New York City’s Parks Department 511
program for new generation of
uncertainty: vehicles 513 14
and cost analysis 737 8 smallpox vaccinations 512 13
and fuzzy gambling 95 6 and development of policy sciences:
and knowledge 418 19 deLeon’s interpretation of 43 6
and learning 382 disappointment in 46 7
and nuclear systems analysis 785 8 energy crisis (1970s) 45 6
and policy analysis 251 institutional framework 42 3
see also ambivalence, and policy making Radin’s interpretation of 42 3
United Kingdom: Second World War 43 4
and Anti Social Behaviour Orders Vietnam War 44 5
(ASBOs) 217 18 War on Poverty (USA) 44
and civil service: Watergate scandals 45
departmental point of view 165 6 and federal government:
duty to give advice 161 erosion of role of 501 2
impact of decline of the post Reconstruction expansion 60 1
generalist 160 1 postwar expansion of 62 3,500 1
rise of managerialism 158 60 and health care system 348
and income inequality 749 Clinton’s initiative 553 5
and income redistribution 301, 303 and income inequality 304, 749
and local government 12 and income redistribution 301
and New Public Management: and interest groups 550 2
Next Step agencies 159, 450, 456, 459 causes of growth of 551
reform phases 450 changing composition of 550 1
and policy making: growth of 550
challenge for policy units 164 5 impact of growth of 551 2
move away from consensual style influence of 863
of 10 11 pension reform 869
prime minister’s role 161 2 power 552
prime minister’s use of policy and poverty 615, 616 17
units 163 4 and public private interaction:
and Queen’s speech (2003) 899 901 public employment/public
and social wage 620 employment 502
and welfare state 871 public spending on employees/outside
United Nations 247 services 502 4

Convention on Biological Diversity 848 tax expenditures 504 5
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and redistribution 616 17
and regulation 652
development of 655
dismantling of 656
organizational forms 659 60
and Reinventing Government 450 1
and State of the Union speech
(2004) 901 2
and welfare reforms, impact of 308 9
and welfare state:
Aid to Families with Dependent
Children 308, 860, 865 6
antipathy towards 865
assault on Medicare 867 8
assault on social security
programs 868 70
business/political mobilization
against 866, 868 9, 870 1
decentralized nature of 865, 870
decommodification 860
eligibility criterion 860, 865, 869
fragmented nature of 865, 870
impact of political institutions 863 s,
870
impact of social movements 870
as liberal regime 871
market friendly nature of 860
neoliberal reforms 859
privatization 867, 869
program cuts 866
response to popular discontent 870
retrenchment of 860 1, 863, 866 7
see also energy policy; nuclear systems
analysis
United States Congress 818
and agenda control 230 1
and independent agencies 235
and non decisions 232
and polarization of 336 7
United States Institute for Environmental
Conflict Resolution (USIECR) 292
United States Supreme Court:
and Brown v Board of Education 390 n1
and Industrial Union Department (AFL
CIO) v American Petroleum Institute
(1980) 239 40
and non delegation doctrine 237, 396

and Whitman v American Trucking
Association (1999) 396
universal jurisdiction 246
universalism, and welfare policy 612 13, 619
universities, and public affairs programs 41
see also Kennedy School of Government;
schools of public policy
use value 754, 762
utilitarianism 733 4, 758 9
and rule utilitarianism 763

vagueness, and dealing with problematic
ends 395
valuation problem:
and contingent valuation (CV) 751 2
criticism of 752 4
and environmental regulation 750 2, 755
and marginalism 755
see also cost benefit analysis; economic
valuation
values:
and conflicting policy ends 390 1
and critical listening 132
and disputes over 272 4
and instrumentalism 389
and policy sciences approach 41
and policy studies 5 6
and precarious values 392 3
and training in grand policy 82 4
variety, cultural:
and bureaucratic agents 580 1
and categorization 576 7, 582
and coming to terms with 576 81
and constraints on public policy 573
and cultural differences 577 8
and direct observation of behavior 582 4
and failure of simple policy 578 9
and general laws 576
and language 582
and prior experiences 578
and selectorate sensitive
politicians 579 80
veto players theory 567
veto points, and political systems 567,
639 40
Vietnam War, and development of policy
sciences 44 5
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virtual history 91
virtual state 472
and limitations of 477
voluntary action:
as default option 624
and departures from optimality 625 7
failures of individual rationality 632 4
market failure 627 32, 646
paternalistic intervention 633 4
and failures of voluntary
cooperation 634 6, 638 9
and free riders 628 9
volunteer organizations, and impact of
government funding 181
voting behavior 640 1
and government policy 895 6

Wagner Act (USA) 559
war:
and ethical questions 714 16
and policy modeling 771
see also nuclear strategy; nuclear systems
analysis
War on Poverty (USA) 10, 563 4
and development of policy sciences 44
and social experimentation 809
Washington Consensus 193
and constraints on public policy 536 7
and ‘impossible trinity’ of policy
choices 537 8
water policy, and framing of issues 174 5
water rights, and Orme Dam dispute 109,
16 17
Watergate scandals, and development of
policy sciences 45
watershed approaches, and water policy 175
welfare, as divisive policy issue 170
welfare economics 8
and analytical tools of, cost analysis
736 41
and assumptions of 730
and consumer surplus 735
and efficiency 730 3
and Kaldor Hicks compensation
principle 733 4
and markets 731 2
and Pareto criterion 731 3

and policy analysis 741 2
and social choice 730 1
and willingness to pay (WTP) 734 6
criticism of 752
diminishing marginal utility 735
marginal analysis 735 6
welfare policy:
and effectiveness of, cross national
comparisons 615
and efficiency equity trade off 613 14
and high income groups as
beneficiaries 619 20
and income maintenance 608
and middle class beneficiaries 618 19
and poverty alleviation 609
and pro poor bias 620
and redistribution 607
and simulation and policy design 353
and targeted welfare 612 13
and typology of welfare states 611 12
and universal welfare 612 13
see also redistribution
Welfare Reform Act (USA, 1996) 52
welfare states:
and creation of dis/advantaged
populations 178 9
and decommodification 859, 860
and development of:
assumptions about 858
functionalist perspectives 861 2
welfare regimes 862
and impact of income transfer programs:
comparative approach 305 8
on family care 312 13
on labor supply 310 12
pre post taxes and transfers
method 301 5
United States 308 9
and labor market, regard for 859 60
and market expansion 859
and market friendly nature of 859 60
and paradox of redistribution 307, 315, 616
and political institutions 863 5
and private provision of public
services 859
and protected categories 858 9
eligibility criterion 859 60, 865
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and retrenchment of 860 1, 863
impact of changes family structure 862
impact of globalization 862
and typology of 307, 611 12, 862
see also public income transfer programs;
United States, and welfare state
welfare to work programs 871
and origins of policy 212
and social experimentation 810, 817, 827
Wharton School (University of
Pennsylvania) 62
Whitman v American Trucking Association
(US Supreme Court, 1999) 396
willingness to pay (WTP) 734 6
and criticism of 752
and diminishing marginal utility 735

workfare, see welfare to work programs

Workforce Investment Act (USA, 1998) 513

Working Families Tax Credit (UK), and
evaluation of 298, 299

World Bank 27, 215, 537

World Health Organization (WHO) 215,
247, 906, 907

World Trade Organization 244, 246, 717, 718

Yavapai Indians, and Orme Dam dispute
109, 116 17

Zionist Congress (1897) 545

Zipf’s law 343 n6

Zone of Possible Agreement (ZOPA), and
hard bargaining 278



