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[Factors Determine the Credit Decision in the Palestinian Commercial Banks]

Abstract:

The study aimed to identify the main factors determining the bank credit decision for each of the
facilities of companies and individuals in commercial banks operating in Palestine, to achieve the
objectives of the study The researcher used the descriptive exploratory approach, interviews were held
with the facilitators managers, and used the secondary facilities data published on the portal of the
banks and the Palestinian Monetary Authority To find out the specifics for granting individual
facilities. The researcher also developed a questionnaire as a tool for collecting data, divided into three
axes related to the determinants of corporate facilities, and the use of the Likert five-point scale to
obtain answers to identify the main factors identified for the credit decision, after distributing the
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questionnaire to a regular random sample consisting of 100 employees from the top management and
workers in the facilities department in Commercial banks operating and licensed by the Palestine
Monetary Authority.

Among the most important findings of the study: There is an important role for the bank'’s credit policy
pattern factor, as it came in the first place, second the the customer's financial indicators, and the
customer's personality traits variable in the third place, as it was found that there is a strong
relationship with a statistical function between the three variables in the process of taking Bank credit
decision in Palestinian commercial banks.

In light of the results, the researchers recommended: focusing the customer’s financial position after
requesting and analyzing the financial statements, paying attention to the customer’s personal
characteristics as the type and size of the customer’s activity, his credit history and extent of
commitment to payment dates, the centralization of the entire credit data of clients in banks, and
commitment to them from all parties involved in the credit granting process Banking and other credits,
set up follow-up programs for loans after they are granted to clients, which will continue until the full
loan is paid off.

Key words: Credit Decision Determinants, Credit Facilities, Palestinian Banking Sector
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