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Abstract

Organizations in various fields are witnessing rapid and continuous changes in their environments, as a
result of technical and information development, and different technical and administrative methods
have emerged to meet the challenges related to information. Information has become an important
resource for any organization.

One of these methods is business intelligence, which is a set of applications and tools that enable access
to data, analyze it and turn it into information, and then into knowledge to improve the decision-making
process and improve performance to the maximum extent in organizations, among these organizations
are academic institutions.

This paper aims to review the literature related to business intelligence and academic institutions, to
summarize its trends, link them together, and track them in time. Also, reviewing and presenting
academic programs, which highlights the importance of the field and the degree of interest in it, turning
it into a center for scientific conferences.
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The paper includes a review of terminology related to business intelligence and academic institutions,
and the historical development of its related concepts. The scientific conferences and societies that dealt
with business intelligence and the academic programs were reviewed, as well as the research interests
and how it developed, and finally, the digital index was reviewed to track the subject terms in the
mentioned databases.

Keywords: business intelligence, BI, academic institutions, business analytics, knowledge
management, data science, decision support
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