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Abstract

implementation Methods of electronic commerce and accounting
settlement systems

Applied study on banks working in Gaza Strip

This study aimed to identify the implementation methods of the electronic
commerce and accounting settlement systems in the banks working in Gaza
Strip and the factors affecting the implementation of these methods, as well
as services provided by the bank for customers who wish to obtain the
advantages of electronic implementation.

This has been tested through a main hypothesis "the weakness of dealing
with the implementation methods of electronic commerce operations ",
which is the dependent variable in the study and seven sub-hypotheses
represented by the independent variables, that are the accounting settlement
systems and rules , procedures ,the foundations of accounting , controls
procedures , the professionalism of the workers , banking risk ,
management controls and the degree of banking awareness for customers.
The study was depend on a Questionnaire distributed to the community of
the study that was composed of all the staff working in the field of
electronic commerce within the banks in Gaza Strip.

The questionnaire consisted of two parts the first part is general
information about the staff in the bank in order to study the structural
characteristics of the study community , The second part included a group
of questions to test the hypotheses of the study.

The study concluded that the volume of dealing with the electronic
commerce is weak with the availability of some bases, rules and
infrastructure, due to the lack of experience and the lack of specialized
professional staff, taking into account that the foundations , rules and
procedures have difficulty in practice in order to the lack of
professionalism of the staff in banks. However, settlement systems applied
in the Bank is ,somehow, considered weak as a result of lack of experience,
as well as the lack of proper infrastructure to ensure the full success of the
implementation of electronic commerce.

Based on these results the researcher recommends the following:

1 — The necessity to prepare a security accounting system to implement the
electronic commerce operations.

2 - The Bank has to prepare a cadre of human experts in the field of
electronic commerce through the development of specialized courses in
electronic commerce and settlement systems of accounting accordance to




the scientific conditions which accepted by the world.

3 - Preparation of educational brochures to increase confidence of the
customer through explaining the advantages of dealing with electronic
commerce.
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